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?;gg“;ﬁ%géggil)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGI/ITeI'Ief/'I" [ata COXpPaHEHuA: 26.01.2022

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CrrcoK M3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY HNOTpPeOUTENsIMH U
W3TOTOBUTEISIMHA,  WCIIOJIHUTENSIMH, ~ MMIOPTEPaMH,  TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu Ipoja)ke TOBApPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET TpaBa MoTpeOuTenell Ha MpUOOPETEHHE TOBApPOB (paboT, yCIIyT) HAJISKAIETO0 KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENeN M OKpy’Karolled cpeibl, MOoIydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX H3TOTOBUTENSAX (MCIIONHUTENISIX, MPOJABLAX), O
BJaJleNIbllaX arperaropoB HMHQopMamuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE OTPENEIIeT MEXaHH3M PealTU3alliH dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpECTH MO0 3aKa3bIBAIOLIHH,
NpUOOPETAIONINI WM HUCTONB3YIOUIMA ToBapbl (paboThl, YCIYrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX KW MHBIX HYXI, HE CBA3AHHBIX C OCYIICCTBJICHHUEM HpeJIHpHHHMaTeHBCKOﬁ
NESITENIHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIUBUAYATbHBIN PeIpUHUMATENb, TPOU3BOSIINE TOBAPHI IJIS pealn3alii MOTPeOUuTENsIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

UCIIOJIHUTENIb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TaKxke
HHI[PIBHI[yEUIbHBIﬁ npeaAIpHUHUMATECIIb, BBIITOJIHAIOIINC pa6OTLI HJIM OKAa3bIBAOIIHEC yCIIYyIU HOTpe6I/ITeH$IM
10 BO3ME3THOMY JIOTOBOpY;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHJWBUIYAIbHBIA  NpeNNpUHAMATENb, PEATU3YIOIIME TOBaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYIUIA-TIPOJIAXKH;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WU
YCIIOBUSM JIOTOBOpa (NP WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUW OOBIYHO MPEIABIBISIEMBIM
TpeOOBaHUsAM), WM LIEJsM, JUIsl KOTOPBIX TOoBap (paboTa, yciayra) Takoro poja OOBIYHO HCIIOJIBb3YEeTCH,
WU 1EJIsIM, O KOTOPBIX MpojaBel] (MCIOJHHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM IpHU
3aKJIFOUYEHUHU JOTOBOpa, WK 00pa3ily U (UIM) OMUCAHHUIO MPH MPOJaXe ToBapa Mo odpasuy u (WiH) 1o
OIMCAHUIO;

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK TOBapa (paboThl, YCIyru) - HEYCTPAHHUMBI HEAOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX pacxXoJl0B WJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, UITU MIPOSIBIIIETCS. BHOBD IOCJE €r0 YCTPAHEHUs, WK JIpyrue Mo 100HbIe

HE/I0CTaTKU;
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyTH) AN KHU3HHU,
3II0POBBSI, UMYIIECTBA MIOTPEOHUTENSI U OKPY’KAIOIIEH CPEeIbl TP OOBIYHBIX YCIOBUSIX €r0 HCIOIB30BAHMUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Npollecca BBHIMOJIHEHUS paboThI
(okazaHus yCIyTrH);

YIOJIHOMOYEHHAasi  M3rOTOBUTENEM  (MpOJABIOM)  OpraHu3aluss MM YIOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHJAWBHUIAYANbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anysl WJIM YINOJHOMOYEHHBIH WHAWBUIYANbHBIM IpealnpUHUMATENb) - OpraHu3alus,
OCYLIECTBIISIOMIAs ONPEIEICHHYI JEATeIbHOCTh, WM OpraHM3alus, CO3/JaHHAas Ha TEPPUTOPUHN
Poccuiickoit denepanuy U3roToBUTENEM (IIPOAABIOM), B TOM YHUCJIE€ MHOCTPAaHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBaHHMM JOrOBOpa C
M3roTOBHUTENEM (TMPOJABIIOM) U YIOJHOMOYEHHBIE MM Ha NPHUHIATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAIJIeXallero KadecTBa, JHO0  HWHAMBUAYAIbHbBIN
MpeANpUHUMATENb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3IOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBII MM Ha NPUHATHE U
YAOBJIETBOPEHUE TPeOOBAHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAAJIEXKAIllero KauyecTna;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBHCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (QopMbI WM
WHIUBUIYAJIbHbIA TPEANPUHUMATEND, OCYLIECTBIAIOIINE HMIOPT TOBAapa Uil €ro IMOCIEAYyIOLIEH
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(3;ng0|1®1§16272.8§.1]5992 N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2022

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(a63an BBenieH denepasibHbiM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmamuu o ToBapax (yciayrax) (maee - Biameniel] arperatropa) -
OpraHm3aiys HE3aBUCHMO OT  OPraHHW3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYATbHBIN
MpeIpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIlIHH u (nm) BJIJIENIbLIAMU caira u () CTpaHULIbI caiira B
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILEHUHU OIpEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOTHUTENS) O 3aKIIOYEHUH JOTOBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYr), 3aKIIOYUTh C IPOAABIOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAXKH
(IoroBOp BO3ME3THOTO OKa3aHHs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) ImyTeM HaJIMYHBIX pacyeToB MO0 MepeBo/ia JEHEKHBIX CPEJICTB BiIaIeiblly arperaropa B
pamMKax MpuMeHsieMbIX (OpM OE€3HATMYHBIX PACYETOB B COOTBETCTBMM C IMyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMI
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOOMacTM 3awuTbl npaB
noTtpeourenen

1. OTHOmIEHUsT B OOJIACTH 3alIMTHI MpaB MOTpeOuTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanuy, HaCTOAIIMM 3aKOHOM, JPYTUMH (efepabHBIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMBIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamMH Poccuiickoit
denepanuu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®denepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe MpaB NOoTpedUuTesei.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCITOJTHUTEIIA, ynOHHOMO‘IeHHOﬁ OpFaHI/ISaHI/II/I NI ynOJ’IHOMO‘I@HHOFO
WHIUBUAYATHHOTO TPEIIPUHAMATENSI, UMIIOPTEPA, BIIaENbIla arperaropa) npaBuia, 00si3aTebHbBIE IPU
3aKJIIOYEHWH W HCIOJIHEHUHM MyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
SHEPrOCHA0KEHHUS, JOTOBOPOB O BBIIIOJIHEHUU PadOT U 00 OKa3aHUU YCIYT).

(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbasiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum

1. Ecan MexayHapoaHsIM j1oroBopoMm Poccuiickoii ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIUTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEeTyCMOTPEHBbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

IIpaBujia MEXAYHAPOJHOI'O 10roBoOpa.

2. PemeHuss MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  I1OJIOXKEHUN
MEXJIyHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B HUX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IIOPSJKE, ONPENENIeHHOM (eepaIbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenenm Ha npocBelleHMe B obnactM 3awmTbl npas
notpeobutenen

1. [IpaBo moTpeduTeNeil Ha MPOCBEUICHNE B O0JIACTH 3aIIUTHI IIPaB MOTPEOUTENeH 00ecTIednBaeTCs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyJapCTBEHHbBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)KE MOCPEICTBOM OpTaHU3aIUH
cHCTeMbl HHpOpMAIMK TOTpeduTenel 00 nX mpaBax U 0 HEOOXOAUMBIX JEUCTBHAX IO 3aIIUTE ITHX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa [OTpeOUTeNle Ha NPOCBELIEHHE B 00JacTHW 3aIUTHl IpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISIET (POPMHUPOBAHNE U BEICHUE OTKPHITOIO U
OOIIEOCTYITHOTO  I'OCYJIapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notrpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOPSIKE, YCTaHOBICHHOM
[IpaBurenscTBoM Poccuiickon Penepanuu.

(. 2 BBeeH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyrm)

1. IIponaBen (MCHOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoaaBer]
(ucrionHUTENb) 00s3aH TepefaTh MOTPEeOMTENI0 ToBap (BBINOIHUTH paldOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPETBSIBIIEMBIM TPEOOBAHHSM U TIPUTOMHBIN JUIS TeNIeH, U1 KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia OObIYHO HCIIOJIb3YETCH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUHM JTOTOBOpa OBLT MOCTaBJEH MOTpeOuTeNeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOJHUTENb) 00s3aH MepeaaTh MOTpeOUTeN0 TOBap (BBIMOJIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN JIJIs1 UCTIONB30BAHMSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3iry U (W) OMUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCIBHO
YCTAaHOBJICHHBIMHU  IIpOorpaMMaMH  IJId  OJIEKTPOHHBIX  BBIYHUCIWUTCIBHBIX  MalllWuH HOTpe6I/ITeJ'IIO
oOecneuynBaeTCss BO3MOXKHOCTH HMCIIOJIB30BaTh OTACIIbHBIC BHUIbI TCXHUYCCKU CJIOXKHBIX TOBApOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMin  Jid  3JICKTPOHHBIX BBIYHMCIHTCIBHBIX MalIWH,
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

CTpaHaMHU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepanus WM Apyrue rocyaapcrsa -
wieHsl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS I[IE€PEUHs MPOrpaMM il 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocynapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOpPbIE JOJIKHBI OBITh
MIPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK HUX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
(dbyHKIMOHUpOBaHUIO, onpenessitoTcs [IpaButenscTBOM Poccuiickoit denepanum.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTrpamMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAallKH,
UCIOJIb3yEeMble MOTPEOUTENEM Ha OTIEJBHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ul AOCTyHa K
uHbopManMKM Ha caiiTax B WH(POPMAIMOHHO-TEICKOMMYHHUKAMOHHOW cetn "MHTepHeT", MOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUsL 0€3 JONOJHUTENbHBIX HACTPOEK (M0 YMOJIYaHUIO)
ITIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBisercs Pocculiickas denepanus wim apyrue
rocyiapcrBa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit @eneparnun. TpeOoBaHus K yKa3aHHOM IMMOMCKOBOM CHCTEME M TIOPSJIOK €€
onpezaeneHus ycranasiausatorcs IIpasurensctBom Poccuiickoit denepanun.

(1. 4.1 BBenen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3akoHAMU WJIM B YCTAHOBJICHHOM MMH TIOPSIIKE TIPEYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpojasel (UCIIOTHUTENb) 00s13aH MepeaaTh MOTPEOUTEI0 TOBAP (BBIMIOIHUTH
paboTy, 0Ka3aTh YCIIyTy), COOTBETCTBYIOUIHIA THM TPEOOBAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npogasua) B
obnacTu ycTtaHOBMNEHUS CpoKa CIyXObl, cCpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuYC€HHBIH IS JJIUTEIBHOTO WCIOJIb30BAHUS, HM3TOTOBUTEIH
(ucroNTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXObI - MEpUOJl, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucronHUTENB) 00513yeTcsl 00eceunBaTh MOTPEOUTENI0O BO3MOKHOCTD MCIIOJIb30BaHUsI TOBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKU Ha OCHOBAHUHU MYHKTA 6 CTaThbU
19 u mynkTa 6 crathu 29 HacTosImero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIyXObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOUIMX W3JAEIMNA (JleTaneif, y3JioB, arperaros),
KOTOPBIC MO UCTECYCHHUU OIPEACTICHHOTO IEPpHoaa MOT'YT IPEACTABIIATE OMMACHOCTL JJIA XU3HU, 3A0POBb
noTpeOuTeNsl, MPUUUHATH BPeJl ero MYIIECTBY MU OKpY Karolllel cpese.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCYHCIATHCS €IUHUIIAMH BPEMEHH, a TaKXKe WHBIMU
SMHHUIIAMIA HM3MEpeHHs (KWIOMETpPaMH, METpaMH M TPOYUMH CIUHHWIIAMH HW3MEPEHHUS HWCXOIsl W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ysbTaTa padoThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl MUTaHUs, Hap(HIOMEPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHH U WHbIE MOJ00HBIE TOBAaphl (paboThl) U3rOTOBUTENb (MCHIOJHUTENH) 00513aH yCTaHABIUBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS

www.consultant.ru CrpaHuua 6 us 44
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
http://login.consultant.ru/link/?req=doc&base=LAW&n=390111&date=26.01.2022&dst=100016&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=390111&date=26.01.2022&dst=100021&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=396401&date=26.01.2022&dst=3&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=390111&date=26.01.2022&dst=100128&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=26.01.2022&dst=100009&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2022&dst=100022&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2022&dst=100025&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2022&dst=100026&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.01.2022&dst=100018&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

HCIOJIb30BAHUS 110 HA3HAYCHHUIO.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HCTEUEHHM YCTAaHOBJIEHHOIO CpOKa IOAHOCTH, a
TaKke TOoBapa (BBIOJHEHHE pabOTHI), HA KOTOPBIH JTOJKEH ObITh YCTAHOBJIEH CPOK FOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpPELIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsroroButenb (MCIIOTHUTENb) BIIPABE yCTAHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
Mepuoji, B TEYCHUE KOTOPOro B cllydae OOHaApy>KeHUs B ToBape (paboTe) HeJocTaTka M3rOTOBUTENb
(MCTIOSTHUTENB), TPOJABEll, YIMOJHOMOUYCHHAS OpPraHM3alvs WM YIOJIHOMOYCHHBIA WHIMBUIYaJTbHBIN
MPEeANPUHUMATEL, UMITOPTEP OOS3aHBI YIOBIECTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoButenb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTECYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIbHOE 0053aTEIBCTRO).
(a63arn BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CoxepxaHue JOMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK  JICHCTBUS  TaKOIO
00s3aTeNIbCTBA M TIOPSIIOK  OCYIIECTBIICHUS TOTPEOMTENeM TMpaB IO TaKOMy 00s3aTelbCTBY
OTIPEICIISIOTCS U3TOTOBUTEIICM.

(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBApP TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNIbCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITeJIBHOe 06$I3aTeJ'H:>CTBO).

CopeprxaHue JOMOJHATEIBHOTO 0053aTeIbCTBA IPOAABIIA, CPOK JICUCTBUS TAKOTO 0053aTEIbCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTPeOUTENIeM MpaB MO TaKOMYy O0S3aTelIbCTBY OMPEAENSIOTCS JOTOBOPOM
MeX/1y OoTpeOuTeNeM U IPOAaBIIOM.

(m. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButens (mpozaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYEHHUE CPOKa JCHCTBHS TOTIOTHUTEIHLHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociieé OKOHYAHUS CPOKa JIEUCTBHS JTOTIOJHUTEILHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C MMyHKTOM 5 cTtathu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb M3roToBUTENSA 00ecneYUTb BO3MOXHOCTb PEMOHTa M
TEXHUYECKOro o6cnyxumBaHus ToBapa

W3roroBuTenp 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIONB30BAaHUsI TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIJig 3TON 1€ M3roTOBUTENb 00ecreunBaeT PEMOHT U TEXHUUYECKOoe 00CIyKMBaHUE TOBapa, a
TaK)Ke BBIMYCK W MOCTAaBKYy B TOPrOBBbIE M PEMOHTHBIC OPraHH3allMM B HEOOXOAMMBIX IS PEMOHTa U
TEXHUYECKOro 00CTyKMBaHUSI 00bEME U aCCOPTUMEHTE 3alaCHBIX YacTeil B TeUEHHE CPOKa IPOU3BOICTBA
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA NIepejaul ToBapa NOTPEOUTEIIO.

CraTtba 7. NMpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeGuTens MMeeT MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIB30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKH W YTHIM3AIUU ObUT Oe30maceH Ui KU3HH, 370POBBS
noTpeOuTEeNsl, OKPY’KAIOIIEH Cpelibl, a TAKXKE HE MPUYUHSIT BpE UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh OE30MaCHOCTh ToBapa (paldoThl, YCIyTH) JUIS JKU3HU U 3/10POBBS
noTpeOuTeNs, OKPY)KAIOLIeH Cpeapl, a TakkKe MpPeJAoTBpallleHue MPUYUHEHUS Bpeda HMYIIECTBY
MOTPEOUTENsl, SBISIOTCS O0SA3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTQHOBJIEHHOM UM
TOpSIZIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. N3rotoButenb (MCTIONHUTENH) 00s13aH o0ecrieunBaTh O€30MAaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CITy>KOBI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU C MTyHKTOM | cTaThu 5 HaAcTOsIIEro 3aKkOHa U3rOTOBUTENb (MCIIOJHUTENh) HE
yCTaHOBWJ Ha TOBap (paboTy) cpok CiryxkObl, OH 00s13aH obecreynTh 0e30MmacHOCTh ToBapa (paboThl) B
TE€UEHHUE JECATH JIET CO JHS nepenayu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npuynMHEHHBI ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThei 14 HacTosmiero
3akoHa.

3. Ecom 1y 6e30macHOCTH  WCIOJIb30BaHHSA ToBapa (paboThl, YCIyru), €ro XpaHeHWHs,
TPAHCIOPTUPOBKHM U YTWJIM3ALMU HEOOXOJUMO COOJI0JaTh CHelMaIbHble MpaBuia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s3aH YKa3aTb 3TH IIpaBUjia B COHpOBO)IHTGJ'II:HOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MApKUPOBKOI MJIM MHBIM CIIOCOOOM, a MpojaBel (MCIOIHUTEND)
00s13aH I0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM MOPSAKE YCTaHOBJIECHBI
oOsi3aTenpHble TpeOOBaHUA, OOEcleunBarole UX 0€30MacHOCTh JUISl KHU3HHU, 3/I0POBbs MOTPEOUTEINS,
OKpY’Kalolle cpeabl U MpeAOTBpalLleHUEe NMPUUYMHEHHs Bpela MUMYIIECTBY MOTPEOHUTENsl, COOTBETCTBUE
TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O0S3aTETLHOMY TIOJITBEPKIACHUIO B
MOpsi/IKe, TPEIYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnponmaxka ToBapa (BBINOJHEHHE pabOThI, OKa3aHUE YCIYrH), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (palboThl, yciyru), 6e3 uHpopmanuu 00 00s3aTENTBHOM MOATBEPKIECHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IyHKTE | HacTOsIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIE€HO, dYTO TpU COOIMIOJEHUU TMOTPEOUTENEM YCTAHOBJICHHBIX IIPABHII
WCIIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTHUPOBKUM ToBapa (paboOThl) OH MNPUYMHSET WM MOXKET
MPUYUHUTE BpeJ KHU3HHU, 3I0POBBI0O M HUMYINECTBY MOTPEOUTENS, OKPYXAIOIIeH cpele, U3rOTOBUTENb
(ucnomHUTENH, MPOAABEI) 00s3aH HE3aMEUTUTEIILHO TPUOCTAHOBUTH €ro MPOU3BOACTBO (peasln3allnio)
A0 YCTpaHCHUA NIPUYXH BpCaa, a B HCOGXOI[I/IMBIX ClIy4dasx MPpUHATb MCPBI IO U3BATUIO €I'0 U3 060p0Ta )41
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

OT3BIBY OT NOTpeOUTENS (IIOTPEOUTENCH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOIHUTEINB) 0053aH CHSTh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoJCTBa. [Ipy HEBBINOJIHEHWH HW3TOTOBUTENIEM (HMCIIOIHHUTEIEM) ITON
00sI3aHHOCTH YIOJHOMOYCHHBIN (elepalbHbIi OpraH HCIIOJHUTEIBHON BIIACTH MPUHUMAET MEPHI 1O
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO phIHKA W (WJIM) OT MOTPEeOUTENS WU
noTpeduTeneit B mopsaKe, yCTAHOBICHHOM 3aKOHOAATEeIhCTBOM Poccuiickoit deneparuu.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, PUYUHEHHBIC MOTPEOUTENI0 B CBSI3M C OT3BIBOM TOBapa (pabOoThI, YCIYTH), MOAJIEKAT
BO3MEIICHUIO H3TOTOBUTEIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuiy. - @enepanpbiii 3akoH ot 21.12.2004 N 171-03.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 msroroButene (ucnosnHutene,
npoaasLe) 1 o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAINH
00 m3roroBuTene (MCIOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,
ycIyrax).

2. Yka3aHHas B myHKTe | Hacrosimed craTbu MH(OpMAIUs B HAIVSIHOH M JOCTYNHOW (opme
JIOBOJIUTCSL 10 CBEACHUs MOTpeOuTeNeil MpH 3aKIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKU M JOTOBOPOB O
BBITIOJIHEHUH PabOT (OKa3aHWUU YCIYTr) CIOcOoOaMu, MPUHATHIMU B OTACIBHBIX chepax 00CTyKHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JOMOJIHMUTENIBHO, M0 YCMOTPEHUIO M3TOTOBUTENS (MCHOIHUTEINS,
MIPOJIaBILa), HAa TOCYIapCTBEHHBIX A3bIKaxX cyObekToB Poccuiickoit denepanyu v pogHBIX sI3bIKAX HApPOJIOB
Poccuiickoit denepanun.

3. YnonHoMoueHHasi opraHu3anus Wik YIIOJIHOMOYEHHBIH UHIUBUAYaIbHBIN MIPEANPUHUMATEND 110
TpeOOBaHUIO MOTPeOUTENsT 00s13aHbl MPEIOCTAaBUTh MOATBEPKIEHHE CBOUX MOJHOMOYHM, BBITEKAOIIUX
13 3aKIIFI0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENIEM (IIPOJIABLIOM).

(. 3 BBeaeH DenepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuterne, npoaasue, BnagenbLe
arperaTtopa)
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 00s3aH T0OBECTH 10 CBEJICHHs TOTpeduTens GpupMeHHoe
HauMEeHOBaHHE (HaHMEHOBaHHE) CBOEH OpraHu3alMM, MECTO €€ HaxXOXACHHs (aJpec) U pexuM ee
pabotsl. [IpomaBer (MCIIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH(OpMAIIIO Ha BBIBECKE.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCIONHUTENb, MPOAABEN) - HHIUBUAYAIbHBIA TNpEANpPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMH(OpPMAIMIO O TOCYJapCTBEHHOW perucTpaud U HauMEHOBAHHUH
3apEruCTPUPOBABLIETO €TI0 OPraHa.

UzroroButens (mpogasel]) 00si3aH TOBECTH O CBEAEHUS MOTpeOuTens pupMeHHOe HauMEHOBAaHUE
(HauMEHOBaHMUE), MECTO HAXOXKICHHS (aIpec) M peXuM paboThl YIMOJIHOMOYEHHOW OpraHM3alud WU
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(BSgAOHOIJTdﬁ)TO272.g§.11)992 N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 26.01.2022

YIOJIHOMOYEHHOTO WHAMBUYATBHOTO MPEIITPUHUMATEIS.
(a63an BBenieH denepasibHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi Opranu3aliysi Wik yIoJIHOMOYEHHBIM UHIUBUYaTbHBINA MIPEANPUHUMATEND B
ciydae oOpamieHus moTrpeburtens o00s3aHBI JIOBECTH JO €ro cBelaeHus wuHbopmammuoo o cebe u
n3roroButene (mpozaasiie) (hupMeHHOE HaMMEHOBaHWE (HAaHMMEHOBAHHE), MECTO HaXOXKIEHHUs (azapec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCHU O CO3AaHUU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€cliu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpalOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHON perucTpanuu (U3NUecKOro JIMIA B Ka4eCTBE WHIMBHIYaJIbHOTO MPEIIPUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIA NpeINpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHSI MOTpeduTeneil nHpopManuio o cede OCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "UHTepHer", uHpopManuioo 00 H3rOTOBUTENE
(mpoaaBIie) MOCPEACTBOM pa3sMENICHHs Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON
ceTu "UnTepuer" CCBUIKU Ha CTPAHUILY cairta WU3TOTOBUTENS (mponasia) B
WH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHON  cetn  "MHTepHer", coaepxkamyro uHPOpManuo o0
M3TOTOBUTENE (ITPOJIABIIC).

(n. 1.1 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH 10 CBeAEHUs HoTpeduTeneil mHpopmanuoo o cedbe u
npojasie (ucronHuTene) ((hUpMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXACHHS (aapec),
peKUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alKMCU O CO3AAHUU HOPUIMUYECKOTro JMILIA,
bamMuuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIM PETHCTPAlMOHHBI HOMEp 3alucH O
rOCYJJapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE MHAWBUIYAIbHOTO NpeANpHHUMATENS), a
Takke 00 MMEIOLIMXCS M3MEHEHHUSX B yKa3aHHOM uH(popMauuu. Brnanenen arperatopa J0BOAMT [0
cBesleHus norpedureneit nupopmaruio o cede 1 npoaasle (UCIIOTHUTENE) TOCPEICTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (WJIM) CTpaHHIle caiiTa B MHPOPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpozaaBle (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH O CBEACHUS
noTpeduTeneil MOCpeACTBOM  pa3MEUIeHMsT Ha CBOMX caidiTe W (WIM) CTpaHMIlE caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "VMHTepHeT" cChUIKM Ha calT mpojaBLa (MCIIOJIHUTEINS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKalMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTABUTH BIAJAEIbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAlMOHHO-TEIEKOMMYHHUKAIMOHHOM cet "VHTepHeTr" (mpu ero Halau4yuu)
JIOCTOBEpHYI0 HH(OpMaNui0 o cebe, ykazaHHylo B TyHKTe 1.2 Hacrosmied cratbu. B ciyuwae, ecnu
UMEIOTCSI W3MEHEHHMs B TakoW HMHQOpPMaLWH, MpoAaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOIIMTH BIAJENblly arperatropa o0 3THUX
M3MEHEHMSIX M pa3MEeCTUTh HMX Ha CBOEM caiiTe B HMH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"Uurepuer" (mpu ero Hanmuuuu). Brnagenen arperaropa o0si3aH BHECTU 3TU MU3MEHEHHUS B HHPOPMAIUIO O
pojaBle (MCHOJIHUTENE) B TEUEHUE OJHOT0 pabouero THs, €ClM pa3MelIeHNne YKa3aHHOW MH(pOpMaluu
OCyIIECTBISiETCST Ha caliTe Bladenpla arperatopa W (WiM) €ro cCcTpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "UHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecmu BUa ACATCIBbHOCTH, OCYHI@CTBHHCMLIﬁ HN3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, HpO,Z[aBLIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO H (I/IJ'II/I) HUCIIOJIHUTEJIb HUMCET TOCYAAPCTBCHHYIO AKKpECAUTAILUIO, 0
CBCACHUA HOTpe6I/ITCJ'I}I JOJDKHa OBITH JOBCACHA I/IH(l)OpMaI_II/IH O BHUIAC ACATCIBHOCTU H3IOTOBHUTCIIA
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

(MCnoNHUTENS, NMPOAABLA), HOMEPE JHIEH3UH M (MIM) HOMEpE CBUAETEIHCTBA O TOCYAApPCTBEHHOW
aKKpeIUTAINH, CPOKAX JCUCTBUS YKAa3aHHBIX JTUIICH3UH ¥ (WUJIH) CBHJICTENIBCTBA, a TaKke nHpopmamus 00
opraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJIECTEIBCTBO.

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmaryst, npegycMoTpeHHast MyHKTaMU | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJIEHUS MOTpeOHUTENeH TaKXkKe MPH OCYIIECTBICHUN TOPTOBIU, OBITOBOTO M MHBIX BUI0B 0OCITYKUBAaHUS
oTpeOuTeNeil BO BpeMEHHBIX IOMEIICHHUSX, Ha ipMapKax, C JOTKOB U B APYTHX CIy4asX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHJIBI OOCITYXXHBAHUS IMOTPEOUTENICH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HAXO0X/ICHHUS NPOJIaBIa (MCIOIHUTEIIS).

Cratbsa 10. Unpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 ¥ JIOCTOBEPHYIO HHQOpMAIMI0 O ToBapax (paborax, yciyrax), 00ecreYrBaronIyro
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) MmepeueHb H
CrocoObI JToBeeHUs WHGOpPMAIMU JI0 MOTPeOUTENss ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®enepanuu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COJePKATH!

HAaUMEHOBAHME TEXHUYECKOIO perjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJETEIBCTBYIONIEE 00 00s13aTeTbHOM
MOJITBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX TMOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOAYKTOB NUTAHHUS CBEACHHUS O COCTaBe (B TOM 4YHCJIE HaWMEHOBAaHHE HCIOJIH30BAHHBIX B TPOIIECCE
M3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMAaLIHS
0 HaJWYMM B  TOPOAYKTaX  THUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACpXKaHHE YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISIeT OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBON IIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBMSX MPUMEHEHUS U XPAHEHHUS MPOIYKTOB MHUTAHUA, O CIOCO0aX H3TOTOBJICHUS
roTOBBIX OJI0J, Bece (0Obeme), AaTe W MECTe M3TOTOBJIEHUS U YINAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, @ TAK)KE CBEICHUS O MPOTHUBOMOKA3AHUIX AJISl UX MPUMEHEHHSI TIPH OTIIEIbHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (paboT, yciyr), nHGOpMAIHS O KOTOPBIX TOJDKHA COAEPKAaTh MPOTUBOIIOKA3AHUS JIJIS
WX TPUMEHEHHUs TpHU OTIENbHBIX 3a0oNeBaHusAX, YyTBepxknaercs [IpaButenbctBoM Poccuiickoii
denepanuu;
(B pen. deaepaybHbIx 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOisiX W ycioBHsl MpuoOpeTeHus ToBapoB (paboT, yciayr), B TOM YHCIEe MpH OIulaTe
TOBapoB (paboT, yciayr) yepe3 OMNpeAeseHHOE BpeMs Mocjie MX Iepefayd (BHIIOJIHEHUS, OKa3aHMsA)
MOTPEOUTENIO, MOJHYI CyMMY, MOJAJEXKAIYI0 BBbIIJIATE MOTpeduTeneM, M TpaduK MOTalleHUs 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CIIH OH YCTaHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

npaBuia ¥ ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (padboT, yCIIyT);

uHpopManuio 00 3HepreTHuecKoi 3pPpeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBAaHUE O
HAJIMYUH TaKOW MH(POPMAIMH ONPEIEICHO B COOTBETCTBUH C 3aKOHOIATEIECTBOM 00 3HEprocOepekeHNH
Y O TIOBBIIICHUH YHEPreTUIECKOH 3(h(HheKTHBHOCTH;

(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKO0HOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX NEHCTBUIX MOTPEOUTENS 110 UCTEUCHUU YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIEACTBUSAX IIPU HEBBINOIHEHUHU TaKUX JCHCTBUM, €CIIM TOBAPHI (paOOThI) MO UCTEUECHUHU
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTH IS KM3HU, 3[J0OPOBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HETIPUTOIHBIMU JJII UCTIOJIB30BAHMS 110 HA3HAUYCHHUIO;

anpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBUTEIS
(ucronHUTENS, MPOJAABLA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIM YHOJHOMOYEHHOI'O WHAMBHUAYaJIbHOIO
IpeANPUHUMATEIS, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPABHUIIAX MPOJIAXKHA TOBAPOB (BBITIOIHEHUS PA0OT, OKa3aHUS YCIIyT);

yKa3aHHEe Ha KOHKPETHOE JIUI0, KOTOpoe OyaeT BBINOJHATH paldoTy (OKa3blBaTh YCIyry), U
MH(}OPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHUE Ha WCIOJIb30BaHWE (POHOTPAMM MPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3bIKAIbHBIX TPOU3BEACHUN.
(ab63arn BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHOTPEOJEHMH WIM B HEM YCTPaHSJICH
HEJ0CTaTOK (HEJOCTAaTKU), MOTPEOUTEINIO TOJIKHA ObITh MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeaycCMOTpeHHass MyHKTOM 2 HAcTOsIIEH CcTaTbM, JOBOJUTCA /1O CBEICHUSA
norpeduTeneii B TEXHUYECKOM JOKYMEHTaluH, MpujiaraeMoil K ToBapaMm (paboram, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHSATHIM JJISi OTAEIbHBIX BHIOB TOBapoB (pador,
yenyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBAPOB TPENICTABISCTCS B
nopsiike M crocodamMH, KOTOpPbIE YCTAHOBIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMPOBaHUM, U BKJIIOYAET B ceOsl CBEACHUS O HOMEPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHn3aluy, €ro BhIJaBIlIeH.

(B pen. @eaepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpaTui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)
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?;gg“;ﬁ%gég%il)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2022

1. Pexxum pa®oThl roCyJapCTBEHHBIX, MyHUIIUNIAIBHBIX OpraHU3allil TOProBiIU, OBITOBOTO U MHBIX
BUJZIOB OOCITY>KMBaHHsI MNOTpPeOUTENEH yCTaHABIMBACTCS IO PEHICHHWI0O COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHUS.

2. Pexxum paboThI OpraHu3annii, OCYIIECTBIISIONINX IEATEIBHOCTh B c(hepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCIIy’)KHBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIyHKTe | HacToseil craTbH, a Takxke
VHJMBUIyaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS UMUA CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIIOJHUTENSA) JOBOJUTCS 10 CBEACHUS NMOTPEOUTENCH W JTODKECH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu moTpeOUTENnto HE MpelocTaBiIeHa BO3MOXHOCTh HE3aMEIIMTEIBHO IONyYUTh MPH
3aKIIIOYCHUU JIOTOBOpa MH(popMaIHio 0 ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(WcmoHUTENSA) BO3MEIICHUS YOBITKOB, MIPHYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKJIFOUCHUS
JIOTOBOPA, & €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCsl OT €ro MCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIJIAu€HHOM 32 TOBap CyMMBI M BO3MEIICHUS IPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOTHEHUS JOTOBOpPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ysbTar paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBeny (WMCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTh, IPEJYCMOTPEHHYIO IyHKTamu | - 4
crarb 18 mnm myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, yCIyTrH),
BO3HUKIIIME TIOCIIE €r0 Mepeadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHSI Y HETO Takoi MH(OpMaIum.

(. 2 BBeneH DenepanpHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeAOCTaBUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO WU HEMOJHYIO
nH(popMalnoo o ToBape (yciyre) Wid Nnpojasle (MCIOJHUTENE), HA OCHOBAaHMHM KOTOPOM MOTpeduTeneM
OBUT 3aKJIIOYEH JOTOBOP KYIUIU-TPOJNAXH (IJOTOBOP BO3ME3AHOTO OKa3aHUs YCIyr) ¢ MPOIaBIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIC MOTPEOUTENI0 BCIEICTBUE
MPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOe HE MNpeaycCMOTPEHO COTJIallleHHEeM MeXay BJaJeblieM arperaropa M IpoIaBLOM
(ucmoNHUTENIeM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHMH MEXIy HHUMH, OTBETCTBEHHOCTH 32
HCIIOJIHEHUE JIOTOBOpA, 3aKJIFOUEHHOTO MOTpeOuTeNleM ¢ MpOoAaBIOM (MCIOJHUTEIEM) Ha OCHOBAHHUH
MPEIOCTABICHHON BiaaeiblleM arperaropa wuH(opmanmuu o ToBape (yciyre) WIM TPOAABIE
(ucnonmHUTENE), @ TAKXKE 3a COONIIOACHHUE TMpaB MOTpeOWTENICH, HAPYIICHHBIX B PE3yJIbTaTe Tepeaadn
MOTpeOUTEN0 ToBapa (YCIyrH) HEHAANEKAIEro KadecTBa W oOMeHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJISKAIero KauecTBa Ha aHAJIOTUYHBINA TOBApP, HECET MPO/IaBel] (MCTIOTHUTEIND ).

Bﬂa;[eneu arperatopa HC HCCCT OTBCTCTBCHHOCTL 34 Y6I>ITKI/I, NPUINHCHHELIC HOTpe6I/ITCHIO
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJIHOW MHpopManuu o ToBape (yciyre), B
cllydae, €Clid BIIaJIeJiel] arperaropa He M3MeHseT MH(popManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NpoAaBIOM (UCIIOJIHUTENIEM) U COJICP)KAIIYIOCS B TMPEIIOKECHHHM O 3aKIIOYEHUH  JIOTOBOpa
KYIUIA-TIPOJIAXKHU (IOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(. 2.1 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsIBUTH TPeOOBAHWE K BIIAJACIBILYy arperaropa o BO3BpaTe CyMMBI
IIPOM3BEICHHON MM IpeaBapuUTENIbHOM oIulaThl ToBapa (ycimyru). Brmanenen arperatopa Bo3BpaluaeT
CYMMy IOJIyYEHHOM MM HpEeBAapUTEIbHOW OIUIaThl TOBapa (yCIyI'M) B TEUEHHE JAECITH KaJeHIapHbIX
IHEH €O JHA MperbsBICHUS NOTPeOMTENeM TaKoro TpeOOBaHUS NP OJHOBPEMEHHOM HAJIMYUU
CHEAYIOLINX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO TOTPEOHMTE]IeM BHECCHA MpeBapUTelIbHAs OIUlaTa Ha
0aHKOBCKHH CYET BJIaJICNblIa arperaTopa, He MepeiaH MoTpeOuTeNto B CpoK (yciiyra He OKa3aHa B CPOK);

NOTpeOUTENs HAMpaBWI NPOAABIy (HCIOIHUTENIO) YyBeAOMJeHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KyIUIM-IIPOJAXXH (JIOrOBOpa BO3ME3AHOI0 OKa3aHUs YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLOM
(ucnonHUTENEM) 00s3aTENIbCTBA NIEPEIATh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBIECHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o BO3Bpare CyMMBbl MpEABapUTEIbHONW OIUIaThl TOBapa (YCIyIH)
MOTpEeOUTENh  HANpaBIs€T BIAAENbIly arperatopa MOATBEPXKIECHHUE  HANpPAaBIEHUS  MPOJABILY
(MCTIOJTHUTENI0) yBEAOMJICHHSI 00 OTKa3e OT HCIOJIHEHUS JOroBOpa KYIUIM-TIPOAAXKU (IOrOBOpa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecin wHOE He NpeayCcMOTPEHO YCIOBUSMM I0JIb30BATEIBLCKOIO WJIM HHOTO  COTJIAIICHUS
noTpeOuTeNnss C BIAJENbIEM arperatopa, yBeIOMJIEHHE MpoJaBlly (MCIOJHHUTEN0) 00 OTKa3e OT
WCIIOTHEHHUST JOTOBOpPa KYIUIU-TIPOJXKU (JOTOBOpa BO3ME3THOTO OKa3aHUSl YCIYyr) MOXET OBITh
HaIpaBIIEHO BIIAJIEIbIly arperaTopa, KOTOpbIil 0053aH HAIIPABUTh €ro MPOAABILY (MCIIOTHHUTEIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTaTbH, BiaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CyMMBI ITIPEABAPUTEIBHON OIUIATHl TOBapa (yCIyrd) NpU TIOIYYEHUH OT
npoaaBla (MCIOJHUTENS) MOJITBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO TOATBEPKICHUS Obljla HalpaBiieHa BJIaJIENbIIEM arperaTopa moTpeOuTeIio B
TEUYeHHUEe JECATH KaJeHJapHBIX JHEeH co JHs MOJTy4YeHUs BIaJelblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TpeABapuTelIbHONM omiaTel TOBapa (yciyru). B cinyuae Hecornmacusi morpeOutens ¢
NPEJCTaBICHHBIMA BIIAJIENIBIIEM arperaropa JoKa3aTeNbCTBAMU TPUHATHS TOTpeOUTeNeM ToBapa
(oKkazaHMsI yCIIyTH) TIOTPEOWTENh BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOW3BEIACHHON UM
IIpeBapUTENILHON OIJIaThl TOBapa (yCIyrH) B CyZeOHOM MOpSKe.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYLIECTBY MOTpPeOUTENss BCIEACTBUE
HETIPEJ0CTABIICHUs] €My TIOJIHOM M JIOCTOBepHOM MH(opMaiuu o ToBape (padoTe, ycimyre) nmoTpeduresns
BIIpaBe MOTPeOOBaTh BO3MEIIIEHHUS TAKOTO BpeJa B MOPsIKE, IPEyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPUYWHEHHBIX MPHPOIHBIM OOBEKTaM,
HaXOJALIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) OTPEOUTEIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

4. Tlpm paccMOTpeHHH TpeOOBaHHMI TOTPEOUTENs] O BO3MEHICHHH YOBITKOB, NMPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IMOJTHOW WH(oOpMaiumein o toBape (pabdore, ycmyre), HEOOXOIUMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (padoThl, yCIyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotToBuTensa (UCNONMHWUTENs, npoAaasua,
YNOSIHOMOYE€HHOWM opraHusauum unu YNONTHOMOYEHHOrro MHauBMAyarnbHoOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npaB noTpeduTtenen
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTPEeOUTENIeH M3TOTOBHUTEIh (MCIIOTHUTEIb, MMPOJIABEI, YIIOJTHOMOYCHHAS
OpraHuzanysi WIH YIOJHOMOYCHHBI HWHIWBUAYAIbHBIA NPEANPUHUMATENb, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTbD, MIPETYCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUYINHCHHBIC HOTp€6I/ITeJHO, rmoaJjiexar
BO3MEIIICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), yCTAHOBJICHHOM 3aKOHOM WJIHA JOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiarta HeycToWkHM (IICHH) M BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAOT HM3TOTOBUTEIS
(WMCTIONTHUTENS, MPOJIABIA, YIIOJHOMOUYCHHYIO OPTraHU3alHI0 MU YIIOJHOMOYCHHOTO WHIUBUAYaTBHOTO
MpeaNpUHUMATENS, UMIIOPTEPa) OT MCIIOTHEHUS BO3JI0KEHHBIX Ha HETo 00s3aTeNbCTB B HAType Mepen
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBUTENb (MCIIOTHUTENH, IPOAABEI], YIIOJTHOMOUCHHAS OpraHU3aIlis Wi YIOJTHOMOYCHHBIN
WHIUBUAYATbHBIN TIPEIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00513aTENbCTB WM 332 HEHAJIe)KaIlee HCIIONHEHHE O00S3aTeNbCTB, €CIIM JIOKAKET, YTO HEUCIIOIHEHUE
00513aTeNLCTB WJIM UX HEHaJIeKallee HCIOJIHEHHE MPOM3O0II0 BCICACTBUE HEMPEOJOTHMMON CHUIIBI, a
TaKKe 110 UHBIM OCHOBAHHSM, ITPETyCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJIEXkAT yIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM, TPOJABIIOM, YIIOTHOMOUYEHHOMN
OpraHu3alieii WJIM YHNOJHOMOYEHHBIM WHAWBHIAYAIBHBIM MPEINPUHIMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM MOPSIKE.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHUH CyIOM TpeOOBaHMIM NOTPEOHUTENs], YCTAaHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJHUTENS, TPOAABIA, YIOJIHOMOYEHHOM OpraHu3alud WiIH
YIOJHOMOYEHHOTO0 ~ MHIMBHUAYaJbHOTO MpEeANpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM TMOPSJIKE YAOBIETBOpeHUs TpeOoBaHUM moTpedurens mTpad B pa3mepe MATHIECAT
MPOIIEHTOB OT CYMMBI, IPUCY>KJICHHOH CY/I0M B IIOJIb3Y MOTPEOUTEIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolualiu, COr3bl) UM OPraHbl MECTHOTO CaMOYIPAaBIIEHUS, MATHIAECIT IPOLEHTOB
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

CYMMBI B3bICKAaHHOTO IITpada MepeurcisioTcs yKa3aHHbBIM O0BbEAMHEHUSIM (MX acCOLMAIMAM, COK3aM)
WM OpraHam.

Cratba 14. UmywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrneacTeve
HeAoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTpPEOUTENsT BCJEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX HJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJIC)KUT BO3MELICHHUIO B TIOJTHOM OOBEMeE.

2. [IpaBo TpebGoBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIIECJCTBHE HEJOCTATKOB TOBapa (paboThI,
yCIyrH), TNpU3HAeTcs 3a JII0ObIM HOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIECHHUAX C MPOJABLIOM (MCIIOJHUTENIEM) WIIN HET.

3. Bpea, npu4MHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTENS, OJICKUT BO3MEILICHHUIO,
€CITU Bpe MPUYMHEH B TCUCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI MIIM CpOKa TOJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbpTar paboThl) AOJKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThbM 5 HACTOSILNETr0 3aKOHa CPOK CIyKObl MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
OTpeOUTENIO He OblIa MIpeJoCTaBIeHa OIHAs U IOCTOBEpHask MHPOPMALUSA O CPOKE CIIY>KObI MIIM CPOKE
TOAHOCTH, JIUOO MOTPEOUTENs HE OBUI MPOMH(POPMHUPOBAH O HEOOXOMMUMBIX NIEHCTBHAX 1O HCTEYCHUHU
CpoKa CIy>KObl WJIM CPOKa TOJAHOCTH M BO3MOXHBIX IOCJIEACTBUSAX IPH HEBBINOJIHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT paboThl) MO UCTEUYEHUHU 3THUX CPOKOB IPEJCTABISIET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MOJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUUYUHEHHUS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHM C MyHKTOM | cTaThu 5 HacTosIIero 3aKkoHa U3rOTOBUTENb (MCIIONHUTEIND) He
YCTaHOBUJI Ha ToBap (paboTy) CPOK CITy>KOBbI, BPEI MOJICKHUT BO3MEIICHUIO B CIIy4ae €ro NPUUYUHEHUS B
TEUeHHe JIECATH JIET CO JIHA Iepeaadn ToBapa (paboThl) HOTPEOUTENIO, a €CIIU JIeHb Nepe/laul yCTaHOBUTh
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS PaOOTHI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpezl, HpI/I‘II/IHeHHHﬁ BCJIICACTBUEC HCIOCTATKOB pa6OTBI W YyCIyru, HOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘-II/IHCHHBII‘/JI JKU3HU, 3JO0POBbBIO
WM UMYUICCTBY HOTpC6I/ITeJ'I${ B CBsA3H C UCIIOJIB30BAHUEM MAaTCpHUAIOB, O60py2]0BaHI/I$I, UHCTPYMCHTOB U
HHBIX CpCICTB, HCOGXOI[I/IMBIX AJid TIPOU3BOJACTBA TOBAPOB (BBIHOHHGHI/I}I pa60T, OKa3aHUuA yCJ'IyT),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYYHBIX U TCXHUUYCCKUX 3HAHUH BEIIBUTH UX 0COOBIE CBOMCTBA
WA HET.

5. UsrotoButens (MCHOJHUTEIND, MPOJIABEl]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXET,
YTO BpeJl IPUUMHEH BCIIEJACTBUE HEMPEOJ0JIMMON CUIIBI MM HApyIICHHUs MOTPEOUTENEM YCTAHOBIEHHBIX
MIpaBWJI UCIIOJIb30BAaHHU S, XpPaHEHHS WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauusa mopanbHoro Bpega
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

MopanbHblii  Bpel, NPUYMHEHHBIH TOTPEOUTENI0 BCICACTBUE HAPYIICHUS H3TOTOBHUTEIEM
(ucriomHUTENEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluMedl  WIH  YHOJHOMOYCHHBIM
WHIUBUAYATBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENSI, TPETYCMOTPEHHBIX 3aKOHAMH
U TpaBOBBIMH akTaMu Poccuiickoii Denepannu, peryMpyonMMA OTHOIICHUST B 00JIaCTH 3alUThI IpaB
noTpeduTeneli, MOMNCKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHWHBIL. Pa3mep
KOMIICHCAIIMM MOPAJILHOTO Bpela ONpelesieTcss CyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
MMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYIICCTBIACTCA HE3AaBUCUMO OT BOSMCIICHUA UMYIICCTBECHHOI'O
Bpcaa U IIOHCCCHHBIX HOTpe6I/ITeJICM Y6LITKOB.

Cratba 16. HepencTBuUTEeNnbHOCTb YCMOBMW AOroBopa, YyLWeMmawWwWMx npaBa
notpeourens

1. VYcmoBust 1oroBopa, YHIEMISIONIME MpaBa MNOTPEOUTENS IO CpPaBHEHHIO C IpaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMH TpaBOBbIMU akTamu Poccuiickoit ®denepanuu B obnactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe MCIOMHEHUS JOTOBOPA, YIIEMIISIFOIIETO MpaBa MOTPEOUTENs], Y HErO BO3HUKIIH
yOBITKH, OHU TIOJIJICIKAT BO3MEIICHUIO H3TOTOBHUTEIIEM (MCIIOJHUTENIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

2. 3ampemiaercs 00ycCIOBIMBaTh NMPUOOPETEHHE OJHUX TOBApPOB (PaboT, yciyr) o0s3aTelbHBIM
MPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapyIllleHUsl €ro ImpaBa Ha CBOOOJHBIA BBIOOP TOBAapoB (paboOT, yCIyr), BO3MELIAIOTCS IPOAABLIOM
(ucmosHUTENIEM) B TIOJIHOM O00BEME.

3anperniaercss 0oOyCIIOBIMBATh YJOBIETBOpEHHE TpPeOOBaHMI MOTpeOHUTENEH, MPEABIBIIEMBIX B
T€UEHNE TAPaHTUIMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJ0CTaTKaMHU TOBapoB (padoT, yciyr).
(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBert (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENST BBIOIHATEH JOTOJHUTEIbHBIC
paboTsl, yciyru 3a miarty. [lorpeduTens BpaBe 0TKa3aThCsl OT OIUIATHl TAKUX paldoT (Yciyr), a €Clii OHU
OIJIa4Y€HbI, MOTpeOuTEeNb BIOpaBe MOTpPeOOBaTh OT MpojaBla (MCIOJIHUTENS) BO3BpaTa YyIIau€HHOU
cymmbl. Cornacue nmoTpeOHuTeNst Ha BHINOJIHEHHE JOMOJIHUTENBHBIX padoT, yCIyT 3a MmiaTy ohopmiseTcs
MpOJaBUOM (UCIOJHHUTENEM) B MUCBMEHHOW (opme, eciu MHOE He MNpeaycMOTpeHO (eaepanbHbIM
3aKOHOM.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOJSIHEHUM
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasern (MCTIOMHUTEND, BIIA/ICTIEI] arperaTopa B Clydae UCIOIb30BaHUS B CBOCH JEATEIHHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeneM) 00s3aH 00eCeynTh BOZMOKHOCTD OIJIaThl TOBapoB (padoT, yciyr)
MMyTEM HCIOJIb30BAaHUSI HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke€ HAJIMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTENS.
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(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJIb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HaIMOHAJIBHOM CHUCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOrO BBIpy4YKa OT
peannu3anuy TOBapoB (BBIIONHEHHS PaOOT, OKa3aHMs YCIyT) 3a NPEANISCTBYIOIIMI KaJlCHIApHBINH TOJ
MPEBBIIIACT JBAILATh MUJUIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (padoT, yCciIyr) HAXOIUTCS B MECTE, I/1€ HE MPEIOCTABISIOTCS YCIyTH
JIOCTyNa K TIOJABMXKHOM paauoTeNeOHHOW CBS3M W (WJIM) CpEACTBaM KOJUICKTUBHOIO JIOCTYyINa K
MH(OPMAMOHHO-TEIICKOMMYHHKAITMOHHOHN ceth "MHTepHeT", mponasell (MCIIOJHUTENb) 0CBOOOKIACTCS
OT O0O0S3aHHOCTH OOECIIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciayr) c
MCIOJIb30BAaHNEM HAITMOHATBHBIX IUIATSKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaerTcs OT 00S3aHHOCTH OOECHEeYUTh BO3MOKHOCTH OIIaThl TOBApPOB C
WCTIOJb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEE IMSITH MUUIMOHOB PyOJiel 3a Mpe/IIecTBYIOUIHI
KQJICHJIapHBIN TOJ1.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, yCIIyT) MOXET IMPOU3BOJUTHCS TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHHeM TMpojiaBla (MCIOJIHUTENS) IyTEeM pPAacueTOB 4Yepe3 CyObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuitickoii depepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(henepaibHBIMU 3aKOHAMHU WM MHBIMH HOPMATHUBHBIMU TTPaBOBBIMU akTamMu Poccuiickoit denepanuu.

3. Tlpu omnare TOBapoB (paboT, yCIyr) HAJIWYHBIMU JIEHEKHBIMU CpPEACTBAMH O0s3aTeIhCTBA
noTpedutenss mepea MpoJaBIOM (UCIOJHUTENEM) IO OIulaTe TOBapoB (paboT, YCIyT) CUHTAIOTCA
WCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTa BHECEHMS] HATMYHBIX JICHEKHBIX
CpPeICTB TpoAaBily (WCIOJHHUTENIO) JMOO TUIATE)KHOMY areHTy (Ccy0areHry), OCYIIECTBISIOMEMY
JeSITeNIbHOCTD 110 TpUeMy IMaTexeld GU3MIecKux .

[Ipu omutate ToBapoB (paboT, yCIyT) IMyTEM MEPEBOJIa MPEIOCTABISIEMBIX MOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPEJCTB 0e3 OTKPHITUS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEOUTENS Mepes MPOoaaBIOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, YCIyT) CUYMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHTENeM HAIMYHBIX JICHEKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Juo60 GAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOUIUM JI€ATEIbHOCTh B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Tpu orutate TOBapoB (PaboOT, yCIyT) MyTeM TEepeBO/ia ACHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMBIX
¢dopM Oe3HAIMYHBIX PACUYETOB 00s3aTeNbCTBA MOTPEOHUTENS IEepes] MPOAABIOM (MCIOIHUTENEM) IO
oruiate ToBapoB (paboT, yCIyr) CUMTAIOTCS WCIOJHEHHBIMU B CyMME, YKA3aHHOW B PACIIOPSIKEHUU O
NepeBO/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHUS OOCITyXUBaIOIIeH
MOTpeOUTENS KPEAUTHOM OpraHu3anueil.

4. Tlpu omnate ToBapoB (padoT, yciIyr) MpoAaBily (MCIOTHHUTEINIO) 3alpelieH0 YCTaHABJIUBATH B
OTHOIIIEHWH OJIHOTO BHJA TOBApOB (paboT, yCIyr) pa3jiuvHbIC IIEHBI B 3aBHCUMOCTH OT CrocoOa HX
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OINIAaThI MOCPEACTBOM HAJTUYHBIX PaACUCTOB HUJIM B paMKaXx IIPUMEHACMBIX (bOpM Oe3HaATNYHBIX PacucToOB.

5. IlponaBen (MCHOMHHUTENIh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHMH MyHKTa | HACTOAIIEH CTaThU.

CraTtba 17. CynebHas 3awurta npaB notpedbutenen

1. 3ammTa npaB moTpeduUTENeH OCYIECTBISETCS CYIOM.

3ammra mpaB  MOTPEOMTENe  yciayr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTraHU3ALUSIMH,
OpPraHU3YyIOIIMMH B3aUMOJICIICTBHE ¢ YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOuTenei (MHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJIHOMOYEHHOM I10 MpaBaM NoTpeduTeneld (PMHAHCOBBIX
ycayr", OCyLIecTBIsETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMU YKa3aHHBIM DeJiepaibHbIM 3aKOHOM.
(a63arn BBennen denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNneid MOryT ObITh MpPEIbsSBICHBI MO BHIOOPY HCTLA B CYZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA HH,HHBHI[yaHLHLIﬁ npeaAnpuHuMareib, -
€Iro0 XXUTCJILCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA NI UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENLHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKACHHS e¢ (hUTralia WK MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB MOTpPEOUTENCH,
OCBOOOKIAIOTCS OT YIUIATHl TOCYJAapCTBEHHOW TMOILIMHBI B COOTBETCTBHH C 3aKOHOAATEIhCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpebuTensa npu obHapyxeHUM B TOBape HeA0CTaTKOB
(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHapyXeHHsS B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU Ke MapKu (ITUX K€ MOJIeTH U (W) apTUKYA);

noTpeboBaTh 3aMEHbI Ha TaKO ke ToBap APYroil Mapku (MoJeH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacuyeToM IOKYITHOM LICHBI;
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIIEHUS TOKYTTHOM 1ICHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA PAaCX0J0B HA UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'ICM HJIN TPETHUM JIMIOM;

OTKa3aTbCAd OT HMCIOJHCHHA AOTOBOpa KYIUIM-IIPOJAXKHU H HOTpe6OBaTB BO3Bpara YHHaquHOﬁ 3a
TOBap CYMMEBI. Ilo Tpe6OBaHI/IIO nmpoaaBOa M 3a €ro CUceT HOTpC6I/ITeJ'IL JOJIKCH BO3BPATUTL TOBAp C
HEAOCTaTKaMHU.

[Ipu 5TOM OTPEOHTEINH BIIpaBe NOTPEOOBATH TAKXKE IOJIHOI'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE IPOAAXH TOBapa HEHAISKANIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHbIC HACTOSIIUM 3aKOHOM JUIsi  YJOBJICTBOPCHHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTesI.

B oOTHOIIEHMHM TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOUTeNbh B clydyae OOHapy>KEHUS B HEM
HEJIOCTAaTKOB BIPABE OTKA3aThCsl OT WCIOJIHEHMS JOTOBOpa KYIUIM-TIPOJAAKH M MOTpeOOBaTh BO3BpaTa
yIUIAYeHHON 3a TaKOM TOBap CyMMbI JIMOO MpenbsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >K€ ToBap Jpyroil Mapku (MOJENH, apTHUKyJa) C
COOTBETCTBYIOIIMM IE€PEPaAcYeTOM IMOKYMHOW IIEHbl B TEUYEHHUE MATHAAIATH JHEU CO JHS Mepenadyu
noTPeOUTENNI0 Takoro ToBapa. llo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPEOOBaHHS IOAJIEKAT
yAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

o0HapyKeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBAapa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooilee ueM TPpUALATb I[Hefl BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoMm Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HACTOAIIEH CTaThbU, NPEABSIBISIOTCS MOTpeOUTEIEM
npojaBily JuOO0 yMOJHOMOYEHHON OpraHu3allid WM YIOJTHOMOYEHHOMY  HWHIMBHIYaIbHOMY
MpEANPUHIMATEIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeabIBUTH TPEOOBAHUS, YKa3aHHbIE B ab3aliax BTOPOM U MIATOM IMyHKTa |
HACTOAILEH CTaTbW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluyd WM  YIOJIHOMOYEHHOMY
UHIUBUAYATbHOMY NPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. deaepayibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THX TpeOOBaHMI MOTPeOUTENh BIPAaBE BO3BPATUTh HM3TOTOBUTEIIO WU
UMIOPTEPY TOBAp HEHAUIEXkKAILET0 KauecTBa U NOTpeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KacCOBOTO WM TOBAPHOTO YeKa JHOO0 HMHOrO JOKYMEHTa,
yAOCTOBEpAOMUX (aKT M YCIOBUS IOKYIOKHM TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
yJIOBJIETBOPEHHUHU €T0 TPeOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYCHHAs  OpraHW3alys  WIH  YIOJHOMOYCHHBIH
WHIUBUAYATBHBIN MPEANPUHUMATENH, UMIIOPTEP 00s3aHBI MPUHSATH TOBAP HEHAIISKAIIETO KavyeCcTBa Y
noTpeOUTENsT U B Cllydyae HEOOXOJIUMOCTH MPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBATh B MPOBEPKE KA4eCTBA TOBapA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyudae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa Ipojasel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs! OpraHu3alus WM yIOJIHOMOYEHHbIM MHAWBUAYAIbHBIA IpeANpUHUMATENb, UMIOPTEP
00s13aHBI NIPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cYeT. OKCIepTH3a TOBapa MPOBOAMUTCS B CPOKH,
ycraHoBlieHHble cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa [yl yAOBJIETBOPEHHsS] COOTBETCTBYIOLIMX
TpeboBanuii morpedurens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MPOBEJICHUN YKCIIEPTH3BI TOBAPA U
B CJIydae HECOIJIacus C €€ pe3yJibTaTaMU OCIIOPUTD 3aKJIFOUEHHE TAKON SKCIEPTU3BI B CY1€0HOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbrate 3KCIEepTHU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT MPOAABEll (M3TOTOBUTENH), MOTPEOHUTENh 00s3aH BO3MECTHUTH
Mpo/aBily (M3rOTOBUTEINO), YIIOJTHOMOYCHHOW OpPraHU3alliK WIKA YIIOJTHOMOUYCHHOMY WHIUBUAYILHOMY
MPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ee
MIPOBE/IEHUEM PacXo/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), YIOJHOMOYEHHAs OpraHW3alus WIA  YIIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN MpEANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBIICH TAPAaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpelaud TOBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIIKM /10 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHoOmeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHHWHBIN CPOK, MpojaBel] (M3rOTOBUTEID),
YHOJHOMOYEHHAs] OpraHU3alUsl WK YIIOJIHOMOYEHHBIH UHAWBUIYyalIbHBIN MPeANpUHUMATENb, UMIIOPTEP
OTBEUAECT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HMKIIM IIOCIE IEepeadyd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHs] NOTpeOUTENeM NpPaBHJ HCIONb30BaHUS, XpPAaHEHUS WIH
TPAHCIIOPTUPOBKYU TOBapa, AEHCTBUI TPETHUX JIHIL UM HENIPEOJOIUMOM CHJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOrO TOBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB ISl pEMOHTA,
VIICHKH, 3aMEeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET MpOJaBlia
(M3roTOBHTENSA,  YMNOJHOMOYEHHOW  OpraHM3ald  WIA  YIOJHOMOYEHHOTO  MHIAWBUAYAJTBHOTO
MpearnpuHUMAaTensi, UMIOpTepa). B cilydae HEUCHOTHEHHs] [aHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHHM TIpOjaBlia (M3rOTOBUTENSI, YIOJHOMOYECHHOW OpTaHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA U (M)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »TOoM mpoaasen
(M3rOTOBUTENb,  YIMOJTHOMOYEHHAs  OpraHM3alys  WIA  yINOJHOMOYEHHBIM  HWHIWBUIYaTbHBINA
MpealpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOU U
(w11) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpeourtenem TpeboOBaHMW B OTHOLUEHUM
HeAoOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUSA K NPOJAaBLy (M3rOTOBUTENIO, YNOJHOMOYEHHOW OpraHM3allud WIH YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUM HEJOCTaTKOB TOBapa, €CIU OHHU
oOHapy’KeHbl B TEYEHHUE TapaHTUITHOIO CpOKa WM CPOKA FOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUU TOBapoB, HA KOTOPbIC FApAaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKECHBI B
pa3yMHBII CPOK, HO B MpeleNax ABYX JIET CO JIHS Mepelayd UX MOTPeOUTEeNto, eciu 0oee JTUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. l'apaHTHUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KOBI MCUMCIISIETCS CO THS Mepeaadd ToBapa
NOTPeOUTEN0, €CIM HMHOe He MpeIycMOTpeHo JoroBopoM. Ecimu 1eHp nepemayd yCTaHOBHUTH
HEBO3MOJKHO, 3TH CPOKH MCUUCIISIIOTCA CO JIHS U3TOTOBIICHUS TOBApa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce3oHHBIX TOBapoB (00YyBH, ONEXKIBI W TPOUYUX) OTH CPOKH HCUYUCISIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOLIEIO CE€30HA, CPOK HACTYIUIEHUS KOTOPOrO OIPENEIsEeTCS] COOTBETCTBEHHO
cyorektamu Poccuiickoit denepanuu uUcxoas W3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
norpeduTenei.

[Tpu mpojake ToBapoB 1O oOpa3iiam, MO MOYTe, a TAKKe B CIydasx, €CJIM MOMEHT 3aKITIOUYCHHUS
JIOTOBOpa KYIUIM-TIPOJaKW M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
WCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa NoTpeOuTento. Ecaum moTpeOuTeNb JUIIEH BO3MOXKHOCTH
WCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBHUCAIIMX OT TNpojAaBla (B YacTHOCTH, TOBap
HY)KJaeTCsl B CIEHUAIbHON YCTAaHOBKE, MOJAKIIOUYEHUU WU cOOpKe, B HEM HMEIOTCS HEAOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT J0 YCTPaHEHHUs MPOJABIIOM TaKUX OOCTOSTENhCTB. ECIM NIeHb OCTaBKH,
YCTAHOBKH, TOAKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCAIIMX OT IMPOJaBIa OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOWTENh HE MOXKET HCIOIb30BaTh TOBAp MO HA3HAYCHUIO, OIPEICIHUThH
HEBO3MOXKHO, 3TH CpOKI/I NCUYUCITAOTCA CO AHA 3aKJIIFOYCHUS )IOFOBOpa Kyrum-nponancn.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbapiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTHU TOBapa OHNPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECUYCHHUEC KOTOPOI0 OH MHNPUIroAC€H K HCIIOJIB30BAHUIO, WA )IﬁTOﬁ, 0 HACTYIUICHUSA KOTOpOﬁ TOBaAp
MPUTOACH K UCITOJIb30BAaHUIO.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOoBaHUSAM K 0€30IaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuliHbIE CPOKM MOTYT YCTAHABIIMBATHCSA HAa KOMILIEKTYIOIIME U3JEJINS U COCTaBHbIE YaCcTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIE CPOKM HAa KOMIUIEKTYIOIINE U3/1EIUs U COCTABHBIE YaCTH UCUYHCIISAIOTCS
B TOM XK€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOIIME H3ICINAA W COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEJINE, €CJIU MHOE HE YCTAaHOBIEHO J0roBOopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3JE/INe U COCTaBHYIO 4acThb TOBapa B JOTOBOPE YCTaHOBJIEH TapaHTUNHBIN
CPOK MEHBIIEH MPONOJKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENIHE, TOTPEOHUTENb
BIIpaBE MpPEIbsIBUTh TPEOOBaHMs, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIEr0 U3/EIUs U COCTaBHOM
4acTU TOBapa, NpU UX OOHAPYKEHUH B TEUEHHE FapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEIHE, €CIIM HHOE
HE IPELyCMOTPEHO 1I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIee U3/IeNiie YCTaHOBJICH FrapaHTUHHBINA CPOK OOJIBIICH MPOIOKUTEIBHOCTH,
YeM TapaHTUIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPAaBE NPEAbSIBUTH TPeOOBAaHUS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa MPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETO W3AeIus
oOHapy>KeHBI B TCUCHHUE TApAaHTHIHOTO CPOKa Ha 3TO U3JENHUe, HE3aBUCUMO OT MCTCUCHHS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HAaCTOSIILIEN CTaThe, JIOBOAATCS 10 CBEICHUS NMOTPEOUTENs B MHPOPMAIIUH O
TOBape, MPeJOCTaBIIEMOM MOTPEOUTEIO0 B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyyasx, Korja npexyCMOTPEHHBINM JOINOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApy)KeHbl MOTPEOMTENEM IO MCTEUYEHHMM TapaHTUHHOIO CpoKa, HO B
npenenax JABYX JIET, NOTpeOWTeNb BIpPaBe NPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CIM JOKaXET, YTO HEJOCTATKH TOBapa BO3HUKIIH J10
€ro rnepeaayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa NMOTPEOUTENHh BIIpaBe IMpPEIbSBUTH
U3TOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3ald WM YINOJHOMOYEHHOMY  HMHJIUBUAYaJIbHOMY
MpeNPUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3/THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JOKaXXET, 4YTO OHM BO3HUKIIM JI0 TIepeIady ToBapa MOTPEeOUTEINIO UM MO MPUYMHAM, BOSHUKIIUM JI0 3TOT0
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEABABIECHO, €CIIU HEJOCTaTKU TOBapa OOHAPY>KEHBI IO
MCTEYCHMH JIBYX JIET CO JHA Mepeaud TOBapa MOoTpeOUTENI0, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CIIy’kObl WJIM B TEUEHUE JECATU JIET CO JHS Mepelayd ToBapa MOTPeOUTENI0 B Clydyae HEYCTAaHOBJICHUS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TeUEHHE IBA/ALIATH JIHEH CO JTHS ero
MpeIbsABICHUS MOTpeOUTENEM WIM OOHApYKEHHbIH UM HEJOCTAaTOK TOBapa SBISIETCS HEYCTPaHHMBIM,
noTpeOuTeNh 10 CBOEMY BBIOOPY BIIPaBe NPEAbSIBUTH M3TOTOBUTENIO (YHMOJIHOMOYEHHOH OpraHM3aluu
WM YIIOJIJHOMOYCHHOMY HMHIAWBUAYAJIbHOMY IMPCANTIPHUHUMATEIIIO, I/IMHOpTepy) HWHBIC NTPCAYCMOTPCHHBIC
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTHTh TOBAp M3TOTOBUTEIIO
(YHOJ'IHOMO'-IGHHOI\/'I opraHu3aiviid HJIW YIIOJIHOMOYCHHOMY HWHIWBHUAYAJIbHOMY MPEANNPUHHUMATEIIO,
UMIOPTEPY) U MOTpeOOBaTh BO3BPATA YIUIAYEHHOM JEHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

Cratba 20. YcTpaHeHMe HeAOOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuLoOM,
yNONHOMO4YEeHHOM opraHusauuen unum YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OMpPEJENIeH B MUCbMEHHOM (hopMe corialieHueM
CTOPOH, 3TH HEJOCTATKU JOJUKHBI OBITH YCTPAaHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YHMOJHOMOUYEHHOMH
OpraHu3alyeil WjId  YINOJIHOMOYEHHBIM HHIUBUAYaJIbHBIM  MpEANpUHUMATENIEM, HMIIOPTEPOM)
HE3aMEeUIUTENbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOJMMBIA i UX YCTPAHEHUS C
y4eToM OOBIYHO IpHUMeHseMoro crmocoba. Cpok ycCTpaHEHHs HEJIOCTAaTKOB TOBapa, OMpeeisieMblil B
MUCHMEHHOM (hOpME COTIIAICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIH COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOYMTH COTJIAIlIEHUE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISI YCTPAHEHUs
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM TOJJOOHbIE TPUUMHBI
HE SBJISIOTCS OCHOBAHHMEM ISl 3aKJIFOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHUE CPOKa, OIPEIEICHHOTO COIVIAlIEHUEM CTOPOH IEpBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOWIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, IpOJABEL JIMOO
YIOJTHOMOYEHHAs OpPraHu3allds WU yMOJHOMOYEHHBIM HHAWBUYalbHBIA MpEANpUHUMATENb O0S3aHbI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIM CpPOK O€3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTEIO HA TIEPUOJ] PEMOHTA TOBAp [UIUTEIIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB TOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO IMOJIb30BaHMs, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE pacIpOCTPaHAETCs, yCTaHABINBACTCS
[IpaBurenscTBOoM Poccuiickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnywae ycTpaHeHHs HEJAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJyleBaeTcs Ha
MepuoJl, B TEYCHHE KOTOPOTO TOBAP HE HCIIOJIB30BAICA. YKa3aHHBIA TEPHOJA HCUUCISETCS CO JTHS
oOparieHus: norpedutens ¢ TpeboBaHHeM 00 yCTpaHEHHMH HEAOCTATKOB TOBapa J0 JHs BbIJAYd €ro Io
OKOHYaHWH peMoHTa. [Ipu BeIaue TOBapa M3rOTOBUTENH (IIPOJABEI, YIIOJHOMOYECHHASI OpTraHU3aIHs HITH
YIOJIHOMOYEHHBI  WHAWBUIYAIbHBIM IpenlpUHUMATeIb, HMIOpPTEp) 00s3aH MPENIOCTaBUTh B
UcbMeHHON (hopMe moTpedutento MHGopMaUio O Aare oOpalleHus moTpedutens ¢ TpeboBaHHEM 00
yCTpaHEHUM OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTesneM ams
YCTpaHEHHUs HENOCTaTKOB TOBapa, O JaTe YCTpaHEHHsI HEIOCTaTKOB TOBapa C WX OINHCAaHHEM, 00
HCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYAaHUH YCTPaHEHHS HEIOCTATKOB TOBapa.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMM HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3EIUs WU
COCTAaBHOW YacTH OCHOBHOI'O M3JEHs, HAa KOTOpPHIE YCTAHOBJICHbl TapaHTUMHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3AEJINE WM COCTABHYIO YacTh OCHOBHOTO M3JEIUS YCTAHABJIMBACTCS TapaHTUUHBINA
CPOK TOHM € NMPOMOJIKUTEIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUICKTYIOIIEE HU3JEIUE WM COCTaBHYIO
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

9acTh OCHOBHOTO M3JICNIHS, €CIIM HHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTUIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOr0 TOBapa 0 OKOHYAHUU PEMOHTA.
(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cinyuyae oOHapy»eHHUs TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUs TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YINOJHOMOYEHHAas  OpraHu3aiuss WM  YIOJHOMOYECHHBIN
WHIUBUAYATbHBIN MPEeINpUHUMATEIh, UMIIOPTEpP) 00s3aH 3aMEHHUTh TaKOW TOBap B TEUEHHUE CEMU IHEH
CO JIHSI IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a TIPU HEOOXOAUMOCTH JIOTIOTHUTETHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anueil wiu
YIIOJITHOMOYEHHBIM WHIUBUYIBHBIM TIPEANPUHAMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE JABAALATH JHEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecimu Yy nOpoaaBna (I/ISFOTOBI/ITGJHI, ynOHHOMOquHOﬁ opranu3anvi HWJIHW YIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IMPECANIPUHUMATEIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHI/I$[ OTCYTCTBYCT
H606XOI[I/IMI)H\/JI IJi1 3aMCHBI TOBap, 3aMCHa AOOJDKHa OBITH IIpoB€ACHAa B TCUCHUC MECALAa CO [JHA
IpCaABbABICHUA TAKOI'O Tpe60BaHI/I${.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN A ouepeaHon
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Clly4ae OTCYTCTBHUS y IpojaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHOM OpraHM3allid WM YIOJHOMOYEHHOIO HWHAMBHMIYAJIbHOTO IPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO ISl 3aMEHBI TOBAapa Ha JIEHb NPEIbSIBICHNUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENsS MPOAABELl
(m3roToBUTENs JUOO YIOJTHOMOYEHHAs OpraHW3alys WIA YIOJHOMOYEHHBIH WHIAMBHIYaTbHBIHA
NpeaNpuHUMaTeNb) B T€UEHUE TpeX JHEW co AHS NMpeabsBICHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTaBUTh IHOTPEOUTENI0 BO BPEMEHHOE IIOJIH30BAaHME Ha TEPHOJA 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii TUMHU K€ OCHOBHBIMH NOTPEOMTEIBCKUMH CBOMCTBaMH,
o0ecreunB €ro J0OCTaBKy 3a CBOM cyeT. DTO NMPaBWIO HE PACIpOCTPaHAETCS Ha TOBAPHI, NEpedeHb
KOTOPBIX ONPENENIeTCsl B COOTBETCTBUHU C IyHKTOM 2 cTaThu 20 HacTosA1ero 3akoHa.

(B pen. DenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B YIIOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHA IMepeJauyd ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku yooBneTBOpeHUsi oTAenbHbIX TpeboBaHuM noTpedbutens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpa3sMEPHOM YMEHBIIEHHM TOKYIHOH IEHbI TOBapa, BO3MELICHUU
pacxoJOB Ha MHCIpPABICHHE HEJIOCTAaTKOB TOBapa MOTPEOUTENEM WM TPEThbUM JIMIOM, BO3BpaTe
yIJIaue€HHOH 3a TOBAap JCHEXKHON CyMMBI, a TaKkke TpeOOBaHHE O BO3MELICHUH YOBITKOB, TPUYMHEHHBIX
HNOTPEOUTENIO0  BCIEACTBUE TPOJAXKH TOBapa HEHAJJIEKAIlEero KadecTBa JMOO MPENOCTaBICHUS
HEHaJuIexameil uHpOopMaluu O TOBape, IMOAJEKAT YIOBIECTBOPEHUIO MPOJNABIOM (HM3TOTOBHUTEINIEM,
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?;gg“;ﬁ%gég%il)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2022

YIIOJITHOMOYCHHOW OpraHM3aluell WM YIOJHOMOYEHHBIM HWHIMBUAYAIBHBIM IPEIIPUHUMATEICM,
UMITOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Unm ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro nNpeanpuHMMarens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBIOJIHEHUS) TPeOOBAaHUS MOTPEOUTENSI O MPEAOCTABICHUH €My Ha MEpUO]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAS! OPTaHU3aIUs WIH
YIIOJTHOMOYEHHBIH MHIUBUAYAJIBHBIN MpeIIpUHIMATENb, UMIIOPTEP), JOMYCTHBIINA TaKue HapyILCHHUS,
YIUIAYMBAET MOTPEOUTEIIO 32 KAKABIN JCHb MPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOICHTa
LIEHbI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOIs M3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTpeOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TrOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3alell WM YIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEIIPUHUMATEIEM,
HUMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOro TPeOOBaHHUS WM B JEHb BBIHECEHUS
CyAeOHOTO pelIeHus, ecii TpeOoBaHHe T0OPOBOIEHO YOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbIMOTHEHHS TpeOOBaHUMN MOTPEOUTENS B CPOKU, IPEyCMOTpEHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTPEOWTENb BIpPaBe 1O CBOEMY BBIOOPY MpPEIbSIBUTH WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoAaBLOM CpoKa nepeaaywm
npeaBapuTenbHO OMNJIa4YeHHOro ToBapa notpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJI@XKH, MpPEAyCMaTpUBarOMIUi 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cmydae, eciu mpojaBel], MOJYYUBIIMN CyMMY HpeABapUTENIbHON OIUIaThl B OMPEIEICHHOM
JIOTOBOPOM KYTUTU-TIPOAAXKU pa3Mepe, He MCIONHUI 00S3aHHOCTh IO Iepejaye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAapa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu aTOM MOTpEeOHTENH BIpaBe MOTPEOOBATH TAKKE TOJIHOTO BO3MEIICHHS YOBITKOB, TPHYUHEHHBIX
€My BCJIEACTBHE HApyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXKH CpOKa Iepefadu

NpeABAPUTEIIBHO OINNIAYCHHOT'O TOBApa.

3. B cayuae HapylleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-NPOJAXH CpOKa Iepeadyu
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

IIPEBAPUTENIHO OIIAaY€HHOI'O TOBapa MOTPEOMTENI0 IMpOoJaBell YyIJIauuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTEIBHON OIIaThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TPOJAXKH Mepeaada ToBapa
NoTPeOUTENIO JOKHA OblIa OBITH OCYLIECTBIICHA, 0 JHS Iepelayd ToBapa MOTPEOUTEN0 WK 0 JTHS
yIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYEHHONH UM CYMMBI.

CymMMa B3BICKAaHHOH IOTpeOMTEIEM HEYCTOWKM (IIEHM) HE MOXKET IMPEBBILATh CyMMY
IIpeBapUTEIILHON OIIaThl TOBApA.

4. TpeOoBaHusl TOTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOJICKAT YyIOBJICTBOPEHUIO IMPOJABIIOM B TEUYCHHE [CCATH JHEH CO IHS MPEABSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOAJIEKAT
YIOBJIETBOPEHHIO, €CIM MPOJAaBel] JOKAKET, YTO HapyIICHHE CpPOKOB IIepefadyd HOTPEOHTEI0
HpPEIBAPUTENIFHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCICICTBHE HENPEOAOIMMON CHIII MM 10 BHHE
noTpeOuTeNs.

Cratba 24. PacuyeTbl ¢ notpebutenem B criyyae npuoopeTteHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM K€ MapKu (3TUX e MOJENIU U
(unn) apTUKyJa) nepepacueT LIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAIS)KAIIETO KAayecTBAa HA TAKOH e TOBap JPYrod Mapku (MOJIENH,
apTUKyJa) B cy4ae, eciu IIeHa TOBapa, MOJJIeKaIlero 3aMeHe, HIKe IIeHbl TOBapa, MPeAOCTaBICHHOTO
B3aMEH, TIOTPEOUTENb JOKEH JIOTUIATUTh PA3HUILy B IIEHAX; B CIlydae, €CJIU I[eHa TOBapa, IMOJICKAIIero
3aMEHe, BBIII€ IIEHBl TOBapa, MPEIOCTaBIEHHOTO B3aMEH, pa3HUI]Aa B I[I€HAX BBILJIAYMBACTCA
notpedurento. LleHa ToBapa, MOJUIekKAIIEro 3aMeHe, OMpECNIeTCS Ha MOMEHT €ro 3aMEHbBI, a eCIH
TpeOoBaHME TOTPEOUTENsT HE YIOBIETBOPEHO MPOJABIOM, II€Ha 3aMEHSEMOro ToBapa U IIeHa
repe1aBaeMoro B3aMeH TOBapa OIMPEICIISIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsBiieHUS MOTpeOUTEIeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH IMOKYITHOW
LIEHBI TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpeIbsIBICHUS TOTpeOuTeNeM TpeOOBaHUS
00 yIIeHKEe WM, €CJIM OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJIOM PELIEHUs O
COpa3MEpHOM YMEHBIIEHUH TIOKYITHOM LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJICKAIIETO KauecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIBI MEXIYy LIEHOM TOBapa, YCTAaHOBIIEHHOM JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OpOBOJILHOTO yJIOBJIETBOPEHHSI TAaKOTO TPeOOBaHUS WIIH, €Clid TpeboBaHHE TOOPOBOJIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUS.

(n. 4 BBeneH PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

5. B cimyuae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, NMPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpAIllAacTCsl yIUIAau€HHas 3a TOBAap JEHEKHAas CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
yKa3aHHOI'O TOBapa KpeJIuTa, a TAkKe BO3MEIIAETCS IJ1aTa 3a NPEJOCTaBIeHUE KpeaAUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHaJIKAIIET0 KauyecTBa, MPUOOPETEHHOTO TOTPEeOUTEIeM 3a CUET
NoTPeOUTENBLCKOTO KpeauTa (3aiiMa), mpojaser 00513aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAP
JCHeXKHYI0 CyMMY, a TaKKe BO3MECTUTH YIUIAUYCHHBIC MMOTPEOUTENIEM MPOICHTHl M WHBIC TUIATSKHU TI0
JIOTOBOPY MOTPEOUTENIBCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutensi Ha o06MeH ToBapa Hagnexawero KayecTsa

1. IlorpeOutens BmopaBe OOMEHATH HENMPOJOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomren no ¢popme, radbapuram, hacoHy, pacuBeTKe, pa3Mepy WM KOMIUIEKTAINH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJILCTBCHHOI'O TOBAapa HAIJICKAIICIO KaduCCTBa B
TCUYCHHUEC YCThIpHaAIaTU IIHGﬁ, HC CUrTasd JHA €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap He ObUT B YNOTPEOJCHUM, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTETHCKUE CBOMCTBA, TIOMOBI,
(bhabpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YeK MM KaCCOBBIM YeK MO0 MHOW MOATBEPKTAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHUE Yy TOTPEOUTENS] TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIETO OMIIATy TOBapa HOKYMEHTA HE JUIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBUJICTEIHCKHE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHbIM B HAcTOSIIEH cTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoint denepanumu.

2. B cimyuae, eciii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKE HA JIEHb 0OpaIlieHus MOTPEOUTENs K
IPO/ABIly, MOTPEOUTENb BIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOpa KYIJIM-NMPOAAKH U MOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOW CyMMbl. TpeOoBaHuEe MOTpeOUTENs] O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBIM TOBAp ACHEKHOW CyMMBI IIOJUIEKUT YAOBJIETBOPEHUIO B TCUCHHUE TPEX THEU
CO JTHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro MOTPEOHUTENss C MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIUIGHUH aHAJIOTMYHOrO ToBapa B Mpojaxy. llpomaBen o00s3aH He3aMeAJIUTENIBHO COOOUIUTH
MOTPEOUTENIO O MOCTYIJICHHMH aHATOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [iIncTaHUMOHHbLIM CNOCOG6 Npogaxun ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

1. JloroBop pO3HUYHOW KYIUIM-NIPOJAKU MOXKET OBITh 3aKJIIOUEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TPOAABIIOM OINKUCAHUEM TOBapa MOCPEACTBOM KaTajoOroB, MPOCIEKTOB,
OyKJIeTOB, JOTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U APYTUX) HIIM HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT ¢ TOBApOM JIHOO
0o0pa3loM ToBapa TNpH 3aKIIOUYEHHH TAKOTO J0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOJaKU TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHSI IOTOBOPA JOJDKHA OBITH MPEIOCTaBICHA MOTPEOUTENO0 HH(POPMAITHS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJABIA, O MECTe
HU3TrOTOBJICHUA TOBapa, (6] ITOJIHOM q)HpMCHHOM HaMMCHOBaHUU (HaI/IMCHOBaHI/II/I) nmpoaaBna
(u3roToBUTENS), O IIEHE U 00 YCIOBHUAX NMPUOOPETEHUS TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI, CPOKE
TOAHOCTH W TapaHTUHHOM CpOKe, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
IEUCTBYET NPeITI0KEHHE O 3aKIF0USHHUH JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaoCTaBiIeHa
uHpopmalug o ToBape, nmpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeayCMOTpPeHHAas
MIYHKTOM 4 HACTOAIICH CTaTb MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBApa.

4. TToTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMU JTHEH.

B ciyuae, ecnin uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauecTBa He
ObUla TpeAoCTaBlI€Ha B MHMCbMEHHON (opMe B MOMEHT JIOCTaBKM TOBapa, MOTPEeOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEeIayu TOBapa.

Bo3sBpar ToBapa Hajanexalero KauecTsa BO3MOXKEH B CITydae, €CJIM COXPaHEHbl €ro TOBapHbIN BUJ,
MOTPEOUTENHCKUE CBOMCTBA, a TakKXKe JOKYMEHT, NOJATBEpKIAIONINi (akT U YCIOBUS TOKYIIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y TOTpeOUTENs JOKYMEHTa, MOATBEPKIAoImero (GakT U YCIOBHS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCHUIAThCS Ha JIPYTHE JT0Ka3aTelbCTBa MPUOOPETeHUS
TOBapa y JJAaHHOTO MPOJIaBlIa.

[TorpeOutens He BOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKalllero KadecTBa, HMEOIEro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBbITh MCHOJIb30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOIINM €ro MOTpeOUTENIEM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JACHEKHYI0 CyMMY,
yIJIau€HHYI0 TOTpeOUTesIeM IO JOTOBOPY, 3a HCKIIOYEHHEM pPACXOO0B IMpOJaBla Ha JIOCTABKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3]HEE YeM dYepe3 JAecATb AHEW CO JHS NpPeabsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi MpogaXu TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMHU, IPETYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmIero 3aKoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxku OTIAETBHBIX BUIOB TOBapoB ycTaHaBiuBaroTcs [lpaButensctBoMm Poccuiickoii
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?;gg“;ﬁ%gég%il)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 26.01.2022

denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUN YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHus ycrnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pa0OThl (OKa3aHHWE YCIYTH) B CpPOK,
YCTAQHOBJICHHBII IIPaBUIAMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WIHA JIOTOBOPOM O BBIITOJHEHHMU paboT (OKa3aHuM yciyr). B moroBope o BbimosHEHHH paboT (OKa3aHUU
YCIYT') MOKET MpeayCMaTpUBAaTbCsA CPOK BBINOJIHEHHUS paboThl (OKa3aHUS YCIyIH), €ClIM yKa3aHHBIMU
IpaBWIaMd OH HE TMPEAyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM CpOK,
YCTAQHOBJICHHBIH yKa3aHHBIMH NPaBUIIAMH.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHUs YCIYTHM) MOXKET ONpPENesThbCsl JaTo (Iepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUE YCIyTH) WK (1) JaToi (Mepuoiom), K
KOTOPOH MCITOJTHUTENb TOJDKEH MPUCTYIHUTh K BBIMIOJIHEHUIO pa0OTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciny4ae, ecnu BeIOTHEHUE PaOOTHI (OKAa3aHUE YCIIyTH) OCYIIECTBISETCS M0 YacTsIM (JI0CTaBKa
NEpUOAMYECKOM TIe4aTH, TEXHUYECKOe OOCIY)XMBAaHHE) B TEUCHHE CpOKa JEHCTBUS JOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUM YCIYT), MOOJDKHBI NPEIyCMaTpUBAThCS COOTBETCTBYIOLIHE CPOKH
(mepuro/bl) BHIMOIHEHUS TAaKUX paboT (0Ka3aHUS yCIIyT).

[To cornamieHWO CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKKE CPOKH 3aBEPIICHHUS
OTJIENBHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeieH DeepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBuA HapylweHUSA UCNONMHUTENEM CPOKOB BbINONHEHUA paboTt
(okazaHusa ycnyr)

1. Ecau ucnonHuTeNNb HApYLINI CPOKH BBINOJHEHHs paboThl (OKa3aHUs YCIyrH) - CPOKM Hayana U
(uIM) OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (W) MPOMEKYTOUHbIE CPOKH BBIMOJTHEHUS
paloThI (OKa3aHUS YCIYI'M) WM BO BpPEeMs BBIMOJHEHUS PaOOThl (OKa3aHMs YCIYTH) CTANO0 OYEBHJIHBIM,
YTO OHA He OYJIET BBIMIOJHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIHA CpOK;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJHEHWE PabOThl (OKa3aHWE YCIYTd) TPETbUM JHIIAM 33 PasyMHYIO IEHy WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS ITOHECEHHBIX PAacX0/JI0B;

noTpeboBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIYyTH);

OTKa3aThCsl OT UCHIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe IOJIHOIO BO3MEILICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApPYLICHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHUs yCIIyru). YOBITKA BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISl yI0BJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTENS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHbIE TIOTpPEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPa0OTHl (OKa3aHWs YCIYTH)
YKa3bIBAIOTCS B JJIOTOBOPE O BBIMOJIHEHUU PA0OTHI (OKa3aHUH YCITyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cjiyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe60BaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaIlaeMasi OTPEOUTENIO TIPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJIHEHUH pPabOThl (OKa3aHUU YCIYTH), a TaKkKe Y4HThbIBaeMas IpH
YMEHBIIICHUH II€Hbl BBIMOJIHEHHON pPabOThl (OKa3aHHOW YCIYTH), OIpPEACNSIeTCS B COOTBETCTBHH C
NMyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIOJHEHHS JOTOBOPa O BBIMOJIHEHUH Pa0OThI (OKa3aHUH YCIYTH) HCIIOIHUTEIb
HE BIpaBe TPeOOBaTh BO3MEINEHHUS CBOWX 3aTpar, MPOM3BEJICHHBIX B IMPOIECCE BBIMOIHEHUS PAOOTHI
(OKa3aHusl yCIIyTH), a TaKKe IUIaThl 32 BBIMOJIHEHHYI0 Pa0oTy (OKa3aHHYHO YCIYTy), 32 UCKIFYECHUEM
CITy4asi, €CJIH MOTPEOUTEINh IPUHSI BRIMOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).
(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbupiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnywyae HapylleHHs YCTAHOBJICHHBIX CPOKOB BBIMOJHEHUS PAa0OOThl (OKa3aHUs YCIyI'W) WIH
Ha3HAYEHHBIX NOTPEOUTENEM Ha OCHOBAHUM IyHKTa | HAcCTOAILIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIH
yIJIauuBaeT NOTPEOUTENIO 3a KX bl JIeHb (Yac, €Clii CPOK OIpEesieH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mmepe Tpex MpPOLEHTOB IE€Hbl BBHIMOJIHEHUs] paOOThl (OKa3aHMsI yCIyru), a €ciu IlieHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIOJHEHMH pPAa0OT (OKa3aHMM YCIOYyT) He
ompezeneHa - oOmed LEeHbl 3aka3a. JloroBopoM O BBINOJHEHUU pPaOOT (OKa3aHUM YCIYT) MEXAY
NoTpeOuTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyllieHHe CPOKOB Hayalla BEIIOTHEHUS pa0bOoThI (OKa3aHUs yCIyTH), €€ dTara
B3BICKMBACTCS 32 KXl JICHb (Yac, €CId CPOK OMpEJEeNIeH B 4Yacax) MPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YyCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeneM TpeOOBaHMUIA,
MPEyCMOTPEHHBIX TyHKTOM | HAaCTOAIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUs yCIyTu), ee
JTamna B3BICKMBAETCS 3a KaXIbld JAEHb (4ac, €CIM CPOK OINpEAENeH B yacax) MPOCPOYKH BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3zaHUS YCIyru), €e dTana WU NPeabsSBICHUS MOTpeOuTeneM
TpeOOBaHUi, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOHM TOTpeOuTeNeM HEYCTOWKH (TIeHH) HE MOXKET MPEBBINIATh IEHY OTIEIHHOTO
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

BU/Ia BBINOJHEHUS Pa0OTHl (OKa3aHWs YCIYTH) WIM OOLIyI0 IEHy 3aKa3a, €ClIHM I[I€Ha BBINOJIHEHHS
OTIENBHOrO BUAA PabOTHl (OKa3aHMS YCIYTH) HE OIpPEJAEICHA JOTOBOPOM O BBHIMOJHEHUH PaOOTHI
(OKa3aHWM YCIYTH).

Pa3zmep HeycToliku (TI€HH) OMpEACNSETCS, UCXOAS W3 IIEHBI BBHIMOJIHEHHUS pPa0OTHI (OKa3aHH
YCIIyTH), @ €CJIM YKa3aHHas I[eHa He onpejiesieHa, HCXO0/s U3 O0IIeH 1IeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOIDKHO OBUIO OBITh YAOBICTBOPEHO MCIIOJIHUTENIEM B JICHB
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECEHHUS CYACOHOTO PEIICHHS, €CITH
TpeboBaHUE MOTPEOUTEINS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJIEHHbIE ITYHKTOM | HacTosedl cTaTbd, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCIIOIHUTEND JOKAXKET, YTO HAPYLLIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIIYT'H) HPOM301ILIO BCIIEICTBUE HEIPEOI0JUMOMN CUIIbI MK 110 BUHE ITOTPEOUTENS.

Cratba 29. lpaBa notpedbutens npu obHapyXeHMU HeAOCTaTKOB BbIMOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHWHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
BIIPaBe [0 CBOEMY BBIOOPY MOTPeOOBaATH:

0€3B0O3ME3/IHOTO YCTPAaHEHHUS HEIOCTATKOB BBIIIOJIHEHHOH pabOTHI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOHN paboThl (0Ka3aHHOH yCIIyTn);

6G3B03M€3HHOFO MU3TOTOBJICHUS I[perfI BCIIM U3 OAHOPOAHOI'O MaTc€pHralia TAKOro }X€ KaucCTBa NI
IIOBTOPHOTO BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH PAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIIb,

BO3MEIICHHS] TOHECEHHBIX MM pPacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCJIYTH) CBOUMH CHJIAMH WJIK TPETHUMHU JIMIIAMH.

YaoBnerBopeHue TpeOOBaHUN TOTpeOuTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBIIIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OpMe HEYCTOMKHU 3a HAapyIIeHHWE CPOKA OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKA3aThCs OT HCIOJHEHHS JIOTOBOpPA O BBHIMOJIHEHMHM PaOOThl (OKa3aHHUH
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MELIECHHSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyTrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCS OT MCIOJIHEHMS JOrOBOpa O BBINOJHEHMU PabOThl (OKa3aHUU
YCIIYTH), €CTTi UM OOHApYyKEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUH JOTOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOoThl (OKa3aHHOM yCiayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUIT TOTPEOUTEIIS.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

2. lleHa BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYrd), a TakXKe Yy4YuThIBaeMas IIpu
YMCHBIICHUN IICHBI BBIOJHEHHON pabOThl (OKa3aHHOW YCIYyTH), ONpPEIENseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTATKAMHU BBHIOJIHEHHON PabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITH MPEBSBICHBI IIPU MIPUHATHN BHIITOJHEHHON PaOOTHI (OKa3aHHOM YCIIyTH) WIM B XOJI€ BBIIOJTHEHHS
paboTbl (OKa3aHWsI yCHyrH) Ju0O, €cIM HEBO3MOXHO OOHApYXKUTh HEAOCTaTKA TPU TNPHHITHU
BBIITOJTHEHHOHN pa0oThI (OKa3aHHOM yCIyTH), B TEYCHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIM ITYHKTOM.

[Torpeburens BIpaBe MPEAbSIBIATh TPEOOBAHWS, CBSI3aHHBIC C HEIOCTATKAMHY BBITTOJIHEHHOW pabOTHI
(OKa3aHHOM YCIyTH), €CIIM OHU OOHApPY>KEHBI B TCUCHHE FApaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIH CpPOK, B IIpeJieax ABYX JIET CO JHS NPUHSITHS BBIIIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WIH
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM MMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnoiHuTenbp OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPYHO HC YCTAaHOBJICH
FapaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/IT€JH) JOKaXET, YTO OHHM BO3HUKIIM OO €C INPUHATUA UM HIIU 110
IIpUuiYruHaM, BOGHUKIIUM A0 3TOI0O MOMCHTA.

B otHOomenun paboThl (yCiyrH), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUIHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JIOKAXET, YTO OHM BO3ZHUKIM IOCJIE HPUHATHS PaboThl (YCIyTn)
OTpeOuTeNeM BCIEACTBUE HapylIEHHWs WM NpPaBUJ HCIOJIB30BaHUS pe3yibTaTa padoThl (yCIyrn),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimyuasix, Korza npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIECTBO) U HEJIOCTATKU paboTHI (YCIyTrn) 0OHApyKEHBI TOTPEOUTEIeM
[0 UCTEYEHUH TapaHTMHHOTO CpPOKa, HO B Mpejenax JBYX JIeT (IATH JIET Ha HEABMKMMOE UMYIIECTBO),
MOTpeOUTEND BIIpaBe MPEAbSIBUTH TPEOOBAHMUS, IPETYCMOTPEHHbIE MYHKTOM | HacTosIEel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIHM 10 NPHUHATHS UM pe3ynbraTa palboThl (YCIyrw) WIM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENHh BIPaBE
MIPEeIbIBUTH HCIIOIHUTEIIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPAaHEHUU HEJIOCTATKOB, €CITU JTIOKAXKET, UTO
HEJIOCTATKW BO3HUKIIM JI0 IPUHATHS UM pe3yibTaTa paboThl (YCIyTrH) WK MO MPUYMHAM, BO3HUKIIINM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKUe HEJOCTATKU OOHApPY>KEHBI IO
WCTCYCHUHU JBYX JIeT (IATH JIET B OTHOIICHUH HEJBMKMMOTO MMYIIECTBA) CO JTHS MPUHATHS pe3ysIbTara
paboTsI (yCIIyru), HO B Mpe/enax YCTaHOBICHHOTO Ha pe3yabTaT paboThl (YCIIyTH) cpoKa CIY>KOBI WK B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENEeM, €CITH CPOK CITY>KObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YIOBIETBOPEHO B TEUEHHE ABAALIATH THEH CO JHS €ro
MIpeAbSIBICHUS TTOTPEeOUTEIEM WM OOHAPYKEHHBIM HEJOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTEID
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTy);
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

BO3MEIICHHS] MOHECEHHBIX MM pacxXoJ0B IO YCTPaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(oKa3aHHOM yCIIyTH) CBOMMH CHJIAMU WJIM TPETHUMHU JIMIIAMU;

OTKa3a OT HCIIOJHEHHUs JIOTOBOPA O BBIMOJIHEHWU pPalOOTHl (OKAa3aHWU YCIYTH) W BO3MEIICHHS
yOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGotel (yciyru) IOJKHBI OBITH YCTPAaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HaYCHHBIN MOTpeOUTEIEM.
(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MITU
B HMHOM IOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE MpPEeAyCMOTPEHHBIX HACTOSALIEH cTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) MCHOJIHMTENb YIUIAUMBACT MOTPEOUTEINI0 3a KaXKIbli J1eHb
MIPOCPOYKU HEYCTOUKY (II€HIO), pa3Mep U MOPAJOK HCUHCIEHUSI KOTOPOI ONpEeaioTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaThH 28 HACTOSIILEr0 3aKOHA.

B ciyuyae HapyuieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHUs, pelyCMOTPEHHbIe MyHKTaMu | 1 4 crathu 29 HacTosIIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanus moTpeOuTeNs 06 YMEHBIICHUHN [IEHBI 32 BHITTOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH)
CBOMIMH CHJIaMHU WJIM TPETHUMH JIUIIAMH, a TaK)Ke O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CYMMbl M BO3MEUIEHMM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKa30M OT HWCIIOJIHEHHS JOTrOBOpA,
MpeAyCMOTpEHHbIE MyHKTOM | ctaThbu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, HOAJexaT
YAOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JHS MPEIBABIECHUS COOTBETCTBYIOLIETO TpeOOBaHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTens o 0E3BO3ME3THOM H3TOTOBJICHHWU JPYrod BEUIM U3 OJAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIIOJHEHUU pPaOOThl (OKa3aHUM YCIIYyTH) MOAJEKaT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBINH IS CPOYHOTO BBIMTOJHEHHs pabOThI (OKa3aHUsS yCIyTH), a B
cllyyae, €Clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA ObUT HEHAJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHME INpPEeIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YJIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENS HCHOJHUTENb YIUIAYMBAaET MOTPEOUTENI0 3a KaxAblil JEHb MNPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIEHNUS KOTOPOH ONPEAEISAIOTCS B COOTBETCTBUU C ITYHKTOM
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

5 cTaTbu 28 HACTOALIEr0 3aKOHA.

B cnyuae HapymieHHS CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTETH
BIIpaBE MPEABbABUTh HUCIOJHUTENIO HMHblE TpeOOBaHMs, NPEILyCMOTPEHHblE IyHKTOM | crateu 28 u
nyHkTamu 1 u 4 cratbu 29 HacToALIEro 3aKoHa.

Cratbsa 32. [lpaBo noTpebuTensa Ha oTKkas OT UCMOJIHEHUA A0roBopa O BbINOSIHEHUMU
paboT (oka3zaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCS OT MCIIOIHEHHS JOTOBOPA O BHIMIOJIHEHUH padoT (OKa3aHUU yCIIyT)
B J11000€ BpeMs MPH YCIOBUM OIUIATHI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PacX0/I0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTeIbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BwimonHenue pa®oThl (OKa3aHUE YCIyTH), MPEAYCMOTPEHHOM JIOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WK MPUOIU3UTEIbHAS] CMETA.

CocraBiieHHE TaKOI CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBENWYEHHS TBEPAOW CMETHI, a MOTpeOUTENlb - ee
YMEHBIIIEHUS, B TOM 4YHCJI€ B Cjlydae, KOTJla B MOMEHT 3aKJIOYEHHUs JOTOBOpa MCKIIYaIach
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBII 00beM MOAIEKAIINX BBHIMOTHEHUIO pa0boOT (0OKa3aHUIO YCIYyT) WU
HEOOXOAUMBIX ISl 3TOTO PACXO0B.

WcnonHuTtens uMeeT NpaBo TpeOOBaTh YBEIWYEHUS TBEPIOM CMEThl NPU CYIIECTBEHHOM
BO3pACTaHUH CTOMMOCTH MaTE€pHaJioB M OOOpPYAOBaHUs, IMPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETHHMHM JIMLAMH YCIYT, KOTOpPOE HeNb3sl ObUIO MPelyCMOTPETh MPU 3aKIFOUEHUH
noroopa. Ilpu oTkaze moTpeOuTens BBINOJIHUTH 3TO TPEOOBAHWE MCIIOJHUTEIbL BIIPaBE PacTOPTHYTH
JIOTOBOP B Cy1I€OHOM MOPSIIIKE.

(. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3aHus
JOIIOJIHUTCIIBbHBIX ycnyr) H II0 3TOH MPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpH6HH31/ITGJ'IBHOI>i CMCECTHI,
WCTIOJHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 »ToM morpebutens. Ecnu motpedutens He man
corjraCu€ Ha IMPEBBIIICHUEC HpI/I6HH3HTeHBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aThbCA OT MCIIOJIHCHUA OJOTOBOpA. B
ATOM CIlydae MCIHOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl IIEHBI 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINA MOTpeOuTeNns 0 He0OOXOAUMOCTH MPEBbIIICHHS
MPUOIN3UTENBHON CMETHI, 0053aH UCIIOJHUThH JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboOThl (YCIyTrH) B
npenenax npuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 maTepuana UCnosiHuTens

1. UcnomuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPeIeIeHHYIO0 JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
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CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CJIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtens, NPENOCTAaBUBIIMKA MaTepHan JUIsl BBINOJHEHUS pPabOTHI, OTBEYAaeT 3a €ro
HEHAJJIe)KAIllee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH IIPOJABLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4yecTBa.

(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJIHUTEINS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMOJIHEHUH pabOThI ¢ yCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMIOJIHEHHOW HCIIOJIHUTENIEM PalbOoThl, €CJIM MHOM MOPSIO0K
pacyeToB 3a MaTepua UCIOTHUTENS HE TPETYCMOTPEH COTIIaIeHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBIMIOJHEHUH PAOOThI, MaT€pUal MOXKET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENeM moTpedutento B  kpeauT. llocnenyromiee H3MEHEHHE  LEHBI
IIPEIOCTABIIEHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS HE BIEUYET 3a cOO0M nepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUS pa60T HUCIIOJHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bellbio) noTpedutens

1. Ecm pa60Ta BBITIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEJIb OTBEYACT 3a COXPAHHOCTD 3TOI'0 MaT€puraia (BCHII/I) H IPaBUJIBHOC €T'0 UCITIOJIB30BAHUC.

Hcnomuutens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIoOpOKadeCTBEHHOCTH TepeIaHHOTO
noTpeduTeNneM MaTepuana (Bem);

NpeaACTaBUTL OTYET 00 HN3paCxXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTAaTOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHMs) Marepuana (BELIM), MPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAIOTMYHOTO KAyecTBAa U IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH HM3/EIHE U3 OJHOPOAHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a PU OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (BELy) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IMOBPEXKICHHOT0) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELId) ONpenesieTcs, MCXOIS W3 LEHBI
MaTepuasa (BeUy), CyleCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEJEM B JIEHb JOOPOBOJIBHOIO YIOBIETBOPEHUSI TAKOTO TpeOOBaHUS UM B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHHUs], €CIU TpeOoBaHUE MOTPEOUTENsI TOOPOBOIHHO YAOBIETBOPEHO HE
ObLIO.

Ilena maTepuana (Bemu), NepeJaBaeMoro UCIOIHUTEII0, ONPEEsieTcs B JOTOBOPE O BBHIMOJIHEHUN
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paOoThI UM B NHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), IOATBEPKAAIOLIEM €ro 3aKIF0UYEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYI WIM YacTUYHYIO YTpaTy
(moBpexieHne) Marepuana (Bely), MPUHATOT0 UM OT MOTPEOUTENs, €ClIM MOTPEOUTENh MPEILyPEkKICH
UCIIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BElIn), KOTOpble MOTYT IOBJIEUb 32 COOOM €ro MOJHYI0
WIM YaCTUYHYIO yTpaTy (HOBpEXICHHE) MO0 eCiiM yKa3aHHBIe CBOMCTBAa MaTepuasia (BEIIM) HE MOTIH
ObITb OOHAPY>KEHBI IIPU HaUIeKAILEH IPUEeMKe UCIIOTHUTEIEM 3TOr0 MaTtepuana (Beu).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTb uUcnonHutena wuHdopMmupoBaTb noTpedbutena o6
ob6cTOoATENLCTBAX, KOTOPble MOTyT MOBMUATb Ha KayeCcTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMou ycnyru) unm rnoBrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonautenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHWA MOTPEOUTENST M HHBIE 0OCTOSATEIBCTBA, 3aBHCSIINE OT TOTPEOUTENS,, MOTYT CHH3UTHh KaueCTBO
BBINOJIHEMOW paboThl (OKa3bIBaEMOMW YCIIyTH) WK TOBJICYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CpOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu moTtpeburenb, HECMOTpSs Ha CBOCBpEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBAHHE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBINA MM HEAOOPOKAYECTBEHHBIH MaTepHal, He
M3MEHHUT yKa3aHUM O crnocoOe BBINMOJIHEHHUsS PadOThl (OKa3aHMs YCIyTH) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW palbOThl (OKa3blBaeMOW YCIYyTH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh NOJHOIO BO3MELICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopanok n ¢popmbl onnatbl BbINOJIHEHHOM paboTbl (OKa3aHHOM yCnyru)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTrM B TOpSJKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uactp nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 0053aH OIUIATHTH BBITIOJTHCHHYIO HCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy Tmociie ee
npuHsATHs ToTpedburenem. C cormacus moTpeduTens pabota MOKET ObITH OIJIaueHa UM MPU 3aKITIOUECHUN
JIOTOBOpA B IOJTHOM pa3Mepe WIH ITyTeM BBIIaYd aBaHCa.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pa0OT) MPOU3BOJUTCS MOCPEICTBOM HAJIWYHBIX HIIN
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (POPMBI PAcUETOB OIJIaTa TOBApoB (paboT, yciyr) moTpedureneM
MIPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHUEM MpojaBla (MCIIOIHUTENS) MYyTEM BHECEHUS HAJUYHBIX
JICHEXKHBIX CPEJCTB MPOJABIy (MCIIOJHHUTENIO), MO0 B KPEAUTHYIO OPraHM3ALMIO, JIMOO IUIATEKHOMY
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

areHTy, OCYLIECTBIISIIOIIEMY AESITeNbHOCTh 110 IPUEMY IUIaTeXel (pU3NYecKuX UL, JTU00 OGaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYIIECTBIIOLUIEMY  JCSTEIbHOCTh B  COOTBETCTBUH  C
3aKOHOAATEIHCTBOM O OaHKaX U OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIJICHO (hefepaibHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTMBHBIMH IpaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OM
00s13aTeIbCTBA MOTPEOUTENS TEepea MPOAABIIOM (MCIIOIHUTEIEM) IO OIulaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JACHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HaJMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpraHU3alHIo, JIH00
IUTATEKHOMY areHTy, OCYLIECTBISIIOIIEMY JIEeSTeIbHOCTh MO MpUEMY IUIaTexel (pu3nmuecKux Jul, JTudo
0aHKOBCKOMY IUIAT€KHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY JEATeIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEILCTBOM O OaHKax U OAHKOBCKOM JESITEIHHOCTH.

(B pen. deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHUA OoTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUIOB YCIYT, €CIHU TaKHUe
JIOTOBOPHI TI0 CBOEMY XapakTepy He MOANaAar0T MOJ JACHCTBHME HACTOSIIEW TJIaBbl, OMPEIECISIOTCS
3aKOHOM.

CraTtbsa 39.1. llpaBuna oka3saHusi oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUS OTAENMbHbIX
BUAOB paboT noTpebutensam
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJACIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycraHasinuBaroTcs [IpaBurensctBoM Pocculickoit denepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHblA rocyAapCTBEHHbIN KOHTponb (Haa3op) B obnactu
3awmThbl NpaB NnoTpedbuTenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MPaB MOTpeOUTENeH
OCyIIecTBIsIeTCsl (heepabHBIM OPTaHOM HUCTIOJTHUTEIHHOW BIIACTH, YIIOJHOMOYEHHBIM [IpaBUTETHRCTBOM
Poccuiickoit @eneparuu (nanee - opra rocy1apcTBEHHOTO HAA30pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIAaCTH 3allUTHI TIPaB
MoTpeOuTeNeit ABISIFOTCS:

1) coOmromeHue  M3TOTOBUTENSIMH,  HCIIOJHUTENSIMH,  NPOJABIAMH,  YIIOJTHOMOYEHHBIMU
OpraHu3alMsIMM WM YHOJHOMOYEHHBIMH WHAWBUIYAIbHBIMU MPEANPUHUMATEISIMUA, HMIIOpPTEpaMH,
BJIQJICNIBIIAMH arperaTopoB 00sS3aTENbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOSAIINM 3aKOHOM, TPYTUMHU
(benepanbHBIMU 3aKOHAMU W WHBIMH HOPMATHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauunu, a
TaKXKe aKTaMH, COCTABIIIONIMMH TIpaBO EBpa3sHiiCKOT0 AKOHOMHYECKOTO COI03a, PETYIUPYIOIIHMMA
OTHOIICHHS B 00JIaCTH 3aIIUTHI IIPaB MOTPEOUTENCH;
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2) coOuroeHre U3rOTOBUTENEM, MCIIOJHUTENEM (JIMLOM, BBITOJIHSAIOUMM (YHKIIMM HHOCTPAHHOIO
W3TOTOBHUTENS), MPOAABLOM TpPEOOBaHMIA, YCTAHOBICHHBIX TEXHHMYECKUMH pETJIAMEHTAaMH, WIH
00s13aTeNIbHBIX TPeOOBAHUHM, MOJUIEkKAIIMX NPUMEHEHHIO A0 JHS BCTYIUICHHS B CHJIy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM peryJIMpoBaHuun".

3. Opranuzanmsi ¥ OCYyIIECTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B
00J1acTH 3aluThI MpaB MoTpeduteneit perynupyrorcs DeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoOJie (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoit
denepanun".

4. Tlonoxxkenne o (emepalbHOM TOCYIApCTBEHHOM KOHTpOJIE (HAa30pe) B 00IACTH 3alIUTHI MPaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoii @eneparuu.

5. B monoxxennn o enepaabHOM rocyIapcTBEHHOM KOHTpPOJe (Haa30pe) B 0OJIACTH 3alIUTHI MPaB
noTpeduTeneil yka3plBalOTCd HAaMMEHOBAHUWE M CTPYKTYPHBIE SJIE€MEHTHl TEXHHUYECKOT'O pEerjiaMeHTa U
(vn) 00sI3aTENBHBIX TPEOOBAHMIA, TIOICIKAIINX MPUMEHEHHUIO JI0 JTHS BCTYIUICHHS B CHUTY TEXHHUYCCKHX
periiaMeHToB B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJMPOBAHUU", OIIEHKA COOJIOICHISI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
roCy/IapCTBEHHOIO0 KOHTpoJiA (Haa30pa) B OO0JIaCTH 3allUThl MpaB MOTpeOUTeNed, a TakkKe BUIBI
MIPOAYKIIMH, SBJISIFOIIMECS 00BEKTaMH (PeAepaTIbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0nacTu
3aIUTHI IPAB TOTPEOUTEIICH.

6. Opral rocyapcTBEHHOI0 HaJ30pa €XKEroJHO FOTOBUT IFOCYJapCTBEHHBIHN JTOKIA] O 3alUTE IpaB
notpeduteneit B Poccuiickoit @enepanun B mnopsake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe oOpallaThCs B CyJ C 3asBICHUSIMH B 3alllUTy NpaB
norpeduTeneil M 3aKOHHBIX MHTEPECOB OTACNbHBIX HoTpedurenei (rpymmbl  MOTpeduTeneH,
HEOIPEJICIEHHOI0 Kpyra moTpeduTeneii), a Takke C 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucrosmHUTENSA, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluy, UMIIOPTEPA, BIAJelbla arperaropa) Jimbo o
IIPEKpALLEHU N JEATENBHOCTH UHIUBUAYAIBHOIO MpEeANPUHUMATENS (YIOJIHOMOYEHHOT O
WHIUBUAYAIbHOTO TpEeANpUHUMATeNs) 3a IpyOoe (MOBJIEKIIee CMEPTh WM MaccoBble 3a0oseBaHMS,
OTpaBJICHUsI JIIOIeH) HapyIlIeHUe MpaB MoTpeduTenei.

8. Opran rocynapcTBEHHOI0 HaJ30pa B MOPSAKE, yCTAaHOBICHHOM 3aKOHOAATenbCcTBOM Poccuiickoit
®denepanuu, MOXKET OBITh MPUBICUYECH CYJIOM K yYacTHIO B Jelie, a TaKKe BIIpaBe BCTyMNaTh B JIETO TIO
CBOCH WHMIIMATHBE WJIU M0 WHUIIMATHUBE JII], YYACTBYIOIMIUX B JeJe, JIJIS Ja4l 3aKIFOYCHUS MO NIy B
LeIsIX 3alliThl MpaB MOTpeOuTeneid B  paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocynapcTBEHHOIO HaJ30pa BIPaBE [aBaThb Pa3bsCHEHMs IO BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit deneparuy, peryJmpyronmx OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynbpTupoBanue, npopuIakTHUECKU BU3UT, HAOMIOJACHUE 3a COOIOACHUEM 00s3aTEIHHBIX
TpeOOBaHMII, BBIE3MHOE OOCIEAOBaHHE MOTYT TPOBOAUTHCA (pelepaTbHBIMH TOCYAapCTBEHHBIMU
VUPESKACHUSIMH, TOABEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO Haa30pa, B TOPSIKE W CIydasXx,
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YCTaHOBJICHHBIX ITOJIOKEHUEM O (heiepaIbHOM roCyAapCTBEHHOM KOHTPOJIE (Ha130pe) B 00IaCTH 3alUThI
paB moTpeOuTenei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YMNOSIHOMO4YEHHOW opraHusauum unu YyNONHOMOYEHHOro MHauBMAayanbHoOro
npeanpuHUMaTensl, uUMMNopTepa, Bragenbua arperatopa) Mo npeaocTaBfieHUIO
MHcopmaLMmu opraHy rocyaapCTBeHHOro Haasopa
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3rotoButenb (MCHOIHUTENb, MPOABEI, YIIOJIHOMOYCHHAs OpPTraHU3alus WIA YIOJTHOMOYCHHBIN
WHIVUBUAYATbHBIA TMpEANPUHUMATENb, HWMIIOPTEP, BIAACIEI[ arperatopa) Io TpPeOOBaHWIO OpraHa
rOCYJJApCTBEHHOTO HAJ30pa, €ro JIOJHKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINI0, OOBSICHCHHSI B TUChbMEHHOW M (WJIM) YCTHOW (hopMe M HHYIO
UHPOPMAIIHIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO Haa30pa U €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBIICHHBIX 3aKOHOIATeIbeTBOM Poccuiickoit denepanuu.

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbLICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
Bnactu cyobekTtoB Poccunckon Pepepaumm B o6nactum sawmTbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HWCTOTHHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepaiiui OCyIIECTBIISIET MEPOIPHUATUS IO peau3aiii, 00ECIeYeHUI0 U 3allUTe IMpaB
noTpeduTeneil u B mpeenax CBOMX MOJTHOMOYHI MPUHUMAET ONPEIEIICHHbIE MEPHI.

2. B nenax conedcTBUs 3alUTe NpaB MOTpeOUTENel opraHbl UCIOJHUTEIBHON BIacTU CyObEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErHOHAIBHBIE IPOTPaMMBI 110 3aIIUTE MpaB MoTpeduTenel u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOIO CaMOYIpaBJI€HHUs M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeOuTeneil (MX accoruanusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTPeOUTENEH.

(m. 2 BBeneH @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. Opran rocy1apcTBEHHOI'O HaJa30pa YTBEPXKIACT METOAMYECKHE PEKOMEHIAIUH TT0 pa3paboTke U
pealin3alyy peruoHaIbHBIX U MYHULIMIIATBHBIX IPOTPAMM 10 3aIIUTE IPAB MOTpeOUTENEH.
(. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUA MOSIHOMOYUNA OpraHa rocyaapCcTBeHHOro
Haa3opa opraHamM UCMNOJTHUTENbHOW BnacTu cyobekTtoB Poccuinckon Penepauum
(BBeneHa denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST oOpraHa TOCYAAapCTBEHHOTO HAA30pa IO  OCYWIECTBIEHHIO  (heaepanbHOro
roCy/IapCTBEHHOI'O0 HaJ30pa B 0OJAacTH 3allMThl MpaB MOTpeOUTeNel MOTryT IepenaBaTbCs JUIs
OCYWIECTBIICHHsI ~ OpraHaM  HUCIOJHMUTENbHOM  Bimacth  cyObekToB  Poccuiickoit  Denepanuu
noctaHoBieHussMu [IpaBurensctBa Poccniickoit denepannu B NOpsiaKe, yCTaHOBIEHHOM dDenepaabHbIM
3aKOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0muX NPUHIMUIAX OPTaHU3ALNH 3aKOHOAATEIbHBIX
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

(pencTaBUTEIbHBIX) M WCIOJIHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BIIACTH CyOBEKTOB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. lopaya n paccMmoTpeHue obpalueHun noTpedbutenen
(BBenena dexnepanbHbiM 3aKk0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenne MmoTpeOUTENsT MOXKET OBITH HAIpaBJICHO B MUCbMEHHOW (opmMe Ha OyMaKHOM
HOCHTEJIE WU B DJIGKTPOHHOW (OpME B OpraH TOCyJapCTBEHHOTO HA/I30pa, WHBIC YIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCTIOHUTEILHOW BIACTH, OPraH MCIOJHUTEIBHOHN BIACTH cyOBekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUS.

2. OOpameHue mnoTpeOUTENE MOXET OBITh HANpaBICHO [0 MOoYTe, C MCIOJb30BaHHEM
MH(POPMAIMOHHO-TEIEKOMMYHUKATMOHHOU ceTH "MHTepHeT", B TOM 4mcie o(UIMaibHOrO caiiTa opraHa
rOCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOUYEHHBIX (heJepajbHbIX OPraHOB MCIIOJHUTEIHHON BIACTH,
OopraHa WCIOJHHUTEIBHOW BiacTH cyObekra Poccuiickoit ®enepaumu nauO0 oOpraHa MECTHOTO
camoynpapneHus (B cyobekrax Poccuiickoit @enepanuu - ropojax (enepaibHoro 3HaueHusi Mockse,
Cankr-IlerepOypre m CeBacTomojie C HCIOJB30BAaHHEM OQUIIMAILEHOTO CaiiTa OpraHa MECTHOTO
caMOyMpaBlieHUs! B CiIy4ae, €Clid 3TO MPeayCMOTPEHO 3aKkoHamu cyObekToB Poccuiickoit denepanuu -
roposioB (enepanpHoro 3HadeHwss MockBel, Cankr-IleTtepOypra m CeBacTomodsi), €IMHOTO IopTaia
rOCy/IapCTBEHHBIX M MYHHIMIAIBHBIX YCIYr JHOO PEruoHajJbHOrO IMOpTaja TOCYJapCTBEHHBIX H
MYHULUTAIBHBIX YCIYT, a TAK)KE MOXKET OBITh MPUHSTO MPH JIMYHOM ITPUEME 3asIBUTEIIS.

3. B MHOroQyHKIIMOHATBHBIX IIEHTPAX NPEIOCTABICHHUS TOCYAaPCTBEHHBIX W MYHHUIIHIIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpallleHni MoTpeduTenel U KOHCYJIbTUPOBAHUE TTOTpeOUTeneit mo
BOIIPOCAM  3alUTbl MX IpaB HAa OCHOBAaHMMU COIVIAIIEHUHA O  B3aUMOACHCTBUU  MEXKIY
MHOTO()YHKITMOHAIBHBIMU I[EHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIUMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMHM HCIIONHUTEIBHON BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu TocyJapCTBEHHOM BiacTH cyOBeKkToB Poccuiickoit depepannu, OpraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoBbIMU akTamu Poccunckon ®epgepauun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOuTeNel, YCTaHOBJIEHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel (MCIMOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysi WM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) HECceT
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIAaHCKO-TIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanum.

Cratba 44. OcywecTtBrneHve 3awuTbl NpaB noTpedbuTernen opraHamMu MeCTHOro
camoynpaBneHus
(B pen. denepanbHoOro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB notpebuTeneld Ha TEPPUTOPUM MYHUIMIAIBHOIO OOpa30BaHMs OpTaHbI
MECTHOT'O CaMOYIIPaBJIEHUs BIIPaBE:
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paccMaTpuBaTh OOpaimeHHsl MOTpeOuTeNeii, KOHCYJIbTUPOBAaTh WX IO BOIPOCaM 3alllMThI IPaB
noTpeduTenei;
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalatscs B Cy/Ibl B 3aIIUTY MPaB MOTpedUTeseH (HeonpeaeneHHOro Kpyra mnoTpeonTeneii);

pa3padaThiBaTh MYHHUITUIATBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenneH denepasibHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBICHHUH 10 OOpAIIEHHUIO TOTPEOUTEIISE TOBAPOB (padoT, yCIIyT) HEHAIJISKAIIIETO KayecTBa, a
TaKXKe OIACHBIX JUIsl JKW3HH, 3[0POBbS, WMYIIECTBAa MOTpeOMTENeH M OKpY’KalomeWl Cpelasl OpraHbl
MECTHOTO  CaMOYIIpPaBJICHHsI HE3aMEIUIMTEIIBHO  M3BEIIaloT 00 3ToM  (eaepaibHbie  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€3011aCHOCTHIO TOBapoB (padoT,
yCIIyT).

(B pen. ®exnepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpaTtuiia cuiy. - @eaepanbHblil 3akoH oT 18.03.2019 N 38-D3.

CraTtbsa 45. [paBa o6wecTBeHHbIX 06beAMHEHUN noTpebutenen (Mx accoumauuu,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BIpaBe OOBEIMHATHCS Ha JTOOPOBOJIBHON OCHOBE B OOIECTBEHHBIC OOBEIUHCHHUS
notpedutenei (X acCOIMAIINK, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOO JACSITEIHHOCTh B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX OOBEIMHEHHMH (MX accolMaluid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BETUHEHHS MOTpeOuTENel (MX accOIUAIUU, COI03bI) ISl OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JIel BIpaBeE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapam (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPABOBBIX akTOB Poccuiickoi Penepanuu, peryinvpyromumx
OTHOIICHMS B 00J1aCTH 3allUTHI IIPaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciayr) 3asBICHHOW MpOjaBLAMU
(M3rOTOBUTENSAMHU, UCTIOTHUTESAIMU ) HHPOPMAIIH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTPEeOUTENeld W HANpaBIsATh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OPTraHbl MECTHOTO caMoyIpaBiieHHs HHpopmamuio o (akTax
HapylIeHW TpaB MoTpeduTeneil Ijis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHUS B CIydae UX
TOATBEPXKIICHUST MEp IO TPECEUCHUIO HAPYIICHWH IpaB NOTpeOuTEeNe B Tpeaenax IMOJTHOMOYUH
yKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEJICHUU IKCIIEPTH3 MO (aKTaM HapyIIEHUI paB moTpeduTenei
B CBSI3M C oOpamieHussMu norpedureneit. [Ipu ocyiecTBieHNN 001IeCTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
o0BEIMHEHUs MOTpeduTeneil (MX accolualiy, COI3bl) HE BIpaBe TPeOOBaTh OT HW3TOTOBUTENEH
(HCHOHHHTeHeﬁ, MpoaaBIOB, YIIOJJTHOMOYCHHBIX 0pFaHI/ISaIII/II71 WM YIIOJJHOMOYCHHBIX MHAWBUAYAJIbHBIX
MpearnpuHUMAaTeNei, UMIOPTEPOB) MPECTAaBICHHE JOKYMEHTOB (BBIIIOJHEHUE JIEHCTBUI), 00S3aHHOCTD
TIPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX IO TPeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
3TUX MpaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIEAOBAaHUN KadecTBa TOBapoB (paboT, yCiIyr), a Takxke
WHYI0 HWHPOpPMAIMIO, KOTOpas OyIeT crmocoOCTBOBAaTh pealM3allid TpaB W 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH IOTpeOUTENCH (MX accoIuaIlvsIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEIBHBIX HCCICIOBAHUN KadecTBa TOBApOB (paboT, ycIyr) HE SBISIOTCSA
peKIamoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJHUTEIBHOW BJIACTH, OPraHU3AlMH MPEIJIOKEHHUS O
IPUHATUH MEp 110 MOBBIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyr), 0 MPUOCTAHOBIEHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOJHEHHUS Pa0dOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSABISIEMbIM K HUM M yCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00S13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTb B OpTraHbl MPOKYpaTypsl U (eaepaibHble OpraHbl UCIOIHUTENBHON BIACTH MaTEPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX MPOU3BOJICTBO M pEaIU3alUI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBICHHBIE 3aKOHAMU W WHBIMH
HOpPMAaTHUBHBIMM ITPpaBOBbIMU akTaMu Poccutickon deaepanuuy;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMU TPUHECTH TPOTECTH O TNPHU3HAHUU
HEJCHCTBUTENFHBIMU aKTOB (heJepajbHbIX OpPraHoOB HCIHOJHUTENBHOM BIIACTH, AaKTOB OpPraHOB
WCTIOTHUTENIPHOW BJIacTU CcyOBbekToB Poccuiickoit @enepaniui ©M aKTOB OpPraHOB  MECTHOTO
CaMOYIIpaBJIeHHsI, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOIIMM OTHOIIEHUS B 00JAaCTH 3aIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyJbl C 3asBJIEHUSIMH B 3aIIUTy MIpaB NOTpeOMTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX OTpeOuTENeH (TPyIIbl TOTpeOUTeNel, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B (DOPMUPOBAHMM OTKPBITHIX H
OOIIEZOCTYITHBIX TOCYAAPCTBEHHBIX WH(MOPMAIMOHHBIX PECYypcOB B  OOJNAcTH  3allUTHl  IPaB
notpeduTenei, kayecTsa U 6€30MaCHOCTH TOBApoOB (PaboT, yCIyT).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaereHHoOro Kpyra
noTtpedburenen
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIECTBEHHBIE
o0ObeIMHEHUs MOTpebuTenei (MX accolualM, COI3bl) BIpPaBe IMPEIBbABIATH HUCKHM B CYIbl O
MPEKpaIleHU MPOTUBOINPABHBIX JEHCTBUN H3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIIOJIHOMOYEHHON
OpraHM3aly WK YIOJIHOMOYEHHOTO MHAMBHUIYAIbHOTO MpPEeINpUHUMATENS], UMIIOPTEpA) B OTHOIICHUU
HEOIPEICIEHHOT0 Kpyra NoTpeOuTeNnei.

(dactpb nepBas B pen. DenepanpHoro 3akona oT 18.07.2011 N 242-D3)

[Tpu ynOBIETBOPEHUH TaKOTO MCKa CyJ OOS3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAaHOBJICHHBIN
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe NpaB noTpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.01.2022

CYJIOM CpPOK Yepe3 CpeAcTBa MAacCOBOM MH(OPMAIMKM WM UHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeOuTenei
pelieHue cya.

BeTynuBiiee B 3aKOHHYIO CHIIy pEIICHHE Cyda O MPU3HAHUM JCUCTBHHA HW3TOTOBHTEIS
(I/ICHOHHI/ITCJIH, npoaaBua, ynOHHOMO‘IeHHOﬁ opranu3aivi HWJIW YIOJHOMOYCHHOTO MHAWBUAYAJIBHOI'O
OpeANPUHUMATENS, HMIIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIICHWH  HEOMPEACICHHOIO  Kpyra
norpeduTeneil 00s3aTeNIbHO ISl Cy/Aa, PacCMaTPUBAIONICTO HWCK TOTPEOUTENsT O 3alluTe €ro Mpas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPAKIAHCKO-TIPABOBBIX IMOCICACTBHIA JICHCTBHIA HM3rOTOBUTEIS
(I/ICHOHHI/ITCJIH, npoaaBua, ynOHHOMO‘IeHHOﬁ opranu3anvi WX YHOOJHOMOYCHHOTO HMHAHWBUAYAJIIBHOTO
pEANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJIH JIK MECTO TAaKHE JCHCTBUS M COBEPIICHBI JIH
OHU U3rOTOBUTCIIEM (I/ICHOJIHI/ITGJIGM, nmpoaaBuoM, ynOHHOMOquHOﬁ OpI‘aHI/I?,aIII/IeI\/JI NI
YIOJHOMOYEHHBIM WHANBUIYaIbHBIM IPEAPUHUMATEICM, HMIIOPTEPOM).

OOHOBPEMEHHO C YJOBJICTBOPCHHEM FWCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHCHUEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HHTEpecax
HEOIPEICIIEHHOT0 Kpyra HOTpeOuTeNei, cya NPUHUMAET PEUIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEIUHEHUIO TIOTpeOuTeNel (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
MMOHECEHHBIX M0 [Ny CYISOHBIX H3JICPKEK, a TaKKE HHBIX BO3HHKIIUX JIO OOpamieHUus B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOJIMMBIX PacXOJIOB, B TOM YHCJIC PAcXOJOB Ha MPOBEIACHUE
HE3aBHCHMOH OJKCIEPTU3bl B CIlydyae BBIABICHUS B pPE3yJbTaTe IPOBEICHUS TAKOW OKCIICPTH3BI
HapylIeHus 00s13aTeNbHBIX TpeOOBaHM K TOBapaM (paboTam, yciyram).

IIpesunent
Poccniickoit ®enepanuun
b.EJIbIIMH
Mocksa, [lom CoBeToB Poccuu
7 dbespans 1992 rona
N 2300-1
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